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OEMA: «'YAn kat O8nyieg yia tn Sidackalia a) tou padnpatog Emloyng « Apxeg Otkovopiag» tng A’ taéng
Tou Aukeiou Twv Eviaiwv EntayysApatikwy Nupvaciwv — Aukeiwv (EN.E.E.TY. — A.) B) twv TexvoAoyLlkwv —
EnayyeApatikwv podnudatwy tov Topéa Aloiknong kat Owovopiag tng B kaw I t@gng Aukeiov EN.E.E.TY.
— A. KoLy) Twv padnpdtwyv eldikotntag twv EldwkotAtwy tov Topéa Atoiknong kot Otkovopiog tng A’ Taéng
Aukeiou EN.E.E.TY. — A. yLa T0 6XOALKO £T0G 2024-2025»

Ixet.: To GpBpo 1 tng umo otolxela 1614/Y1/08-01-2020 KYA (B’ 8)

MEeTa amo tn OXETKN €orynon tou lvotitoltou Eknaidsuong MoAttkng (Mpaén 44/08-08-2024 tou A.3. Tou
I.E.N.), oac amootéAAou e TNV VAN Kot TG 06nyieg yia tn didaokalia:

> Tou pabnuatog Emloyng «ApxEg Owovopiag» tng A’ taéng Aukeiov EN.E.E.TY. — A.

>  Twv Texvoloywkwv — EmayyeApatikwyv padnpdatwy tou Topéa Atoiknong ko Owkovopiog tng B' kot
I taéng Aukeiou EN.E.E.TY. — A.

> Twv padnpdatwy ewdkotntag twy Eldkotrtwy tou Topéa Atoiknong kat Otkovopiog tng A’ ta€ng
Aukeiou EN.E.E.TY. = A.,

KaBwg Kal TG odnyieg dtadopomoinong tng SL8aoKaAlag TwV AVWTEPW HABNUATWY, YLOL TO GXOALKO
£10¢ 2024-2025.

Ermuonuaivetal otL, omou yivovtal avadopEg N mapanouneg os Mpoypaupoata Inoudwv, Ba mpénel va
XPNOLUOTOLOUVTAL UE OXETIKN €UeALEia, cUUPWVA e TIC EEELSIKEVUEVEG 0ONYLEC TTOU AVTLOTOLXOUV O KABe
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HABnua. INUELWVETAL, EMiONG, OTL yLA TA €V AOYW MoBRApaTo Ta LoxUovta OXETIKA AvaAuTtikd Mpoypaupoto
Yrtoudwv £xouv KaBopLoTel, HETA amo oxetikn worfjynon tou LE.N. (Mp&én A.Z. 34/01-09-2017), pe to QEK
4174/t.B"/30-11-2017.

Fevikéc 0dnyiec Stdaokaliog Twv HadnUATWY TOU TOUEQ KOIL TWV OVTICTOLYWV ELGLKOTATWV:

H edapuoyn 8La6paocTikwy CUCTNUATWY OTNV ekmaibeuon MPowBel tnv eKMALSEUTIKY KalvoTtopia Kot
oToXeVEL OTN XPNON EMOTNHOVIKWY KOl TEXVOAOYLIKWVY HECWV yLa TNV IPowOnon HoVTEAwWV ekmaibsuong pe
£mikevtpo tov pabntr kat tn pabntpla. H aAAnAenidpaon twv podntwv/Tplwv pe S1adpaotikd poabnolako
TLEPLEXOEVO eVIOoXVEL TO evlladEépov yla uadbnaon, auvfavel Tn cUPUETOXN otnv ekmaldeuTIkn Sladilkacia Kalt
BonBa otnv avamtuén molkilwv de€lotNTwy, cupnepA\aBAVOUEVNG TN KPLTLKAC OKEYPNG KoL TN emiluong
npoBANUATWY.

Méow Tou SLadpaoTIKOU CUOTAUATOG LABNoNC, ol ekmaldeuTiKol Ba pmopouv va xpnotLponololv dopnuéva
oevapla pabnong, Sounuévo ekmatdeuTIKO UALKO, evw Uropolv va oxedlalouv ta Sikd Toug pabnuata, va
£L0AYOUV KalL va SnULoupyolV VEO UALKO.

Xpnotpomolwvtog SLadpaoTikoU TIVAKEG OL EKTIALSEUTIKOL £X0UV EVOELKTIKA TILG TTOPAKATW SUVATOTNTEC:

¢ Na tnv etdikotnTa: YtAAAnAOG Aloiknong kot OLKOVOULKWVY YIINPEGLWV

-va epdavicouv Staypappata, ypadnuata kot cuvola S£50UEVWY TTOU ATEIKOVI{OUV OLKOVOLLKES TAOELG Kl
£vwvolecg (m.x. ypadnuata AEM, mMAnBwplopol Kal avepylag, KapmUAeg {Rtnong Kot poodopdg K.AT.),

-va xelpilovtal Sedopéva, Omwe n alhayn LETABANTWY (TT.X. TN KAl tocotnTa) yia va douv wg dtddopot
TAPAYOVTEC EMNPEAlOLV TA AnoTeAEoATA (LY. TNV LooppoTia),

-va eumAoutioouy Tn St8aokaAia Toug pe Koull, pe peAéTeg mepimtwong Kot epappoyEG.

¢ N v eldkotnta: YaAAnAog Epmopiag ko Atadruiong

-VaL TTAPOUCLACOUV ELSLKA BEpaTA OTIWG SLAPNLOTIKEG KAUTIAVLEG,

-va tpoPouv oe avalucn SeSopEvwy,

-vVaL TAPOUCLACOUV TN Xprnon epyaisiwv PndLakol LapKETLVYK,

-va afLomoLoouV oTnV MPAn Ta HECA KOWVWVIKNG SIKTUWOoNG,

-va SNULOUPYNCOULV Kol Vo EMEEEPYAOTOUV EPEUVEG KOl SNLOCKOTINOELC.

e [ TNV eldkotNTA: YILAAANAOG ATtoBrkng kat Zuotnuatwv Edpodiacpol

-val TAPOUCLACOUV Ta KUpLa onpela TG £$odLlooTikAG aAuoidag He T Xpnon SLaypappdTwy pong tne
edpodlaotikig ahuoidag amd tnv mpouneta pExpL tn dtavoun,

-va oXedlaoouv Kal va BeAtiotonoloouv Stadpopég AapBdvovtag umon mopayovieg ONWE N AnooTaon,
TO KOOTOG, N XWPNTKOTNTA TWV OXNUATWYV Kal AAAECG ELOLKEG CUVONKEG,

-va mapakolouBrioouv tnv €€EALEN TwV amoBeUATWY PLAG ELKOVIKAC amoBbnkng kal va ta Slaxelplotolv
OMOTEAECUATLIKA,

-va MapakoAouBrcouV O€ MPAYUATIKO XPOVO TOV OTOAO TWV OXNUATWY KAl TWV LETOPOPLKWV.

¢ N tv eldkotnTa: YaAAnAog Touplotikwv Enyelpioewv
-va oXESLAOOUV KOL VO TIPAYLATOTIOL|GOUV ELKOVLKEG TIEPLNYHOELC OE TOUPLOTIKOUC TPOOPLOUOUC,

-va TAPoUcLACoUV AOYLOWLKO Slaxelplong Eevodoxelou,
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-va SnULoupynoouV Kal va avaAloouv oevapla eEUTNPETNONG MEAATWY,
-val TTAPOoUGCLAcoUV el8IKA {ntrpata (T.X. ELOIKEG LOPDEG TOUPLOUOU, OTPATNYLKEC ETILKOLVWVIAC, TOUPLOTIKO
HAPKETIVYK KoLl TpowBnon, oTATIoTIKA oTolXEla).

A’ TA=H AYKEIOY EN.E.E.TY.-A.
A/A MAGHMA ENIAOTIHZ QPE2
1 | Apxég Owovopioag 2

MAOHMA: APXEZ OIKONOMIAZ

Adaktéa UAn
Amo 1o BBAio «Apxég Owovopiag» (cuyypadeic: Mewpylog Kwteng, ABnva MNetpdkn — Kwttn, Aéomowva
MooxoAéa) oL akOAouBEeg eVOTNTEG:

KeddAatro 1: Baoikéc Otkovouké EVVOLEC

1. Ol avAyKeg

1.1 AlakploELG TWV OVAYKWVY

1.2 I810TNTEG TWV OLKOVOULKWYV QVAYKWV

2. AyoBa

2.1 Alokploelg AyaBwv

3. OL JUVTEAECOTEC TNG TTAPAYWYNG

5. To OlKOVOULKO KUKAW O

OL epWTNOELC TOU KepaAalou TTOU avTLoTOoLYoUV aTnV poavadepouevn UAN.

KeddAato 2: To Otkovopuko MpdBAnua

1. To KUpPLO OLKOVOWLKO TIPORANUa Kal n Olkovopkn Emotiun

1.1 Ta eMUEPOUC OLKOVOULKA TTpoBAR AT

2. H KaumuAn mopaywylkwy SuvototTwy

2.1 H évvola ¢ KapmUANG mopaywyLKwy SuvaToTHTWY

OL epWTNOELC TOU KepaAalou TOU avTLoToLYoUV aTnV poavadepouevn UAN.

KeddAatwo 3: H ZAtnon AyaBwv ko Yinpeowwv

1. To cuoTnUa TG Ayopag

2. H ZAtnon mpoioviwy

2.1 levika yta t {Atnon mpoioviwy

2.2 0 vopog tng ntnong

2.3 Atoutkn Kat ouvoAikn Zntnon

2.4 H koumOAn IAtnong

2.5 AMN\oL tpoaSLlopLoTLKOL TTapAyovTeC TG {NTNoNng

OL epWTNOELC TOU KePaAalou TTOU avTLOTOLYOUV aTNnV poavadepouevn UAN.

Kedalawo 4: H npoodopd ayadwv Kot UnnpeoLwv
1. H mpoodopd ayabwv Kol UTINPECLWV

1.1 M'evikad yia tnv npoodopd

1.2 O vopocg TG mpoodopdg

1.3 ATOpLKA KoL GUVOALKNA Tipoodopd

1.4 H kapumOAn nipoadopdg

1.5 AA\oL tpoaSLopLoTIKOL TapayovTeg TNG MPoohopag
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OL epwTNOELG TOU KedaAaiou TTOU AVILOTOLXOUV oTNnV IpoavadepOpeVn UAN.

KeddAatro 9: Eyxwpro Kat EBviko Npoidv ko Eloodnuoa
1. H amoteAeopatikOTNTA TG OLKOVOoUiag

2. AkaBdpLoTo £BVIKO Kal akaBapLoTo eyxwpLo mpolov

2.1'Evvola KoL OpLOUOG

3. EBVIKO £1006nua

4. To akaBaploto 6vVIKO (N eyxwplo) mpoiov (1 eloodnua) wg deiktng OLKOVOULKAG EunUepLag
5. H Stavopn Tou eloodnuatog

5.1 To mpOPBANUa tnNG PpTwyELAS

5.2 To mpoPAnpa tng Aviong SLaVOUNRG ToU L00SAUATOC

OL epwTNOoELG Tou KepaAaiou TTOU avILOTOLXOUV aTNnV IpoavadepOpeVn UAN.

KeddAatro 10: MAnOwpLopoc Kat Avepyia

1. NAnBwplouog

1.1 Tu ival mMAnBwpLopog

1.2 Juvéneleg Tou MANBwpPLoUOU

2. Avepyla

2.1 Tuelval avepyia

2.3 OLKOVOULKEC KOl KOWVWVIKEG OUVETIELEC TNG QVEPYLOG

OL epwTNOELG TOU KEPOAQLIOU TTOU AVTLOTOLXOUV aTNV IpoavadepOpevn UAN.

KeddAawo 11: XpApa, Tpaneltko uotnua Ko Xpnuatiotiplo

1. To xpnua
1.1 Evvola KoL AELTOUPYLEG TOU XPAUOTOG

1.2 Ta €ldn TOU XPAUATOG
OL £pWTNOELC TOU KepaAalou TOU avTLoTOoLYoUV aTnV poavadepopevn UAN.

B’ TAZH AYKEIOY EN.E.E.I'Y.-A.
TOMEAZ AIOIKHZHZ KAl OIKONOMIAZ
A/A TEXNOAOTIKA — ENAITEAMATIKA MAOGHMATA QPEX
1 | ApXéG AOYLOTIKAG 30+3E
2 | Eloaywyn oto MApPKETIVYK 20
3 | Oswpia Touplopov kat Epappoyeég 3E
4 | Eloaywyn otnv Epodiaotikn (Logistics) 30

MAGHMA: APXEZ AOTIZTIKHZ

Adaktéa UAn
Ao 1o BBAlo «ApxEG MAoyloTIKAG» ' TENIKOY AYKEIOY (ouyypadeic: AplototéAng Kovtdkog, Kwotag
Mapyapwvng, Avtwvng Zapidpng) oL akdAouBeg evotnteg:

Kedpalaio 1: Evoaywyr — Baowkég Evvoleg
1.1. Avaykec — ayaBa. Owkovopuikol Opyavicpot

1.2. OL emuyelpnoeLg

1.3. H meplouoia ¢ emixeipnong — Atakpioelg tng meplouoiog — Edpappoyn
1.4. Awakploelg Tou EvepyntikoU kat tou Madntikou

1.5. Edpoppoyn

1.6. Epwtnoslg — AGKAOELG



1.7.Evvola Kal okormoi tng AoyLotikn g — EEEALEN TNG AoyLoTIKAG — Alakpioelg Tng AoyLoTikn G — H AoyLoTikn Kot
ol aAAAeg emiotrueg — O poAog tou Aoyloth

Kedalawo 2: Endavion tng Neplouciag ) Owkovopikrg Katdotaong thg Emyeipnong
2.1. Tevika

2.2. Anoypadn — Eibn amoypadnc — Alaxelplotikn Xprion — Ymodelypa amnoypadng
2.3. looAoylopdg — Yrodeypa toohoylopol — Mopd£g lcoAoylopou

2.4. Epwtnoelg — AOKNOELG

KeddAatro 3: Ot Metafoléc twv MNeplovotakwy IToyeiwv tne Emyeipnong kat n NapakoAovOnor Toug

3.1. MetaBoA£g tne neplovaoiag — Atadoyikol loodoylopol — AoKNOELG
3.2. Ot hoyaplacpot

3.3. Kavoveg Aettoupyiag Twv Aoyoplacpwy

3.4. Avaluon AOYLOTIKWV YEYOVOTWV

3.5. Mapadelypa Tpnong AoyapLacuwy

3.6. Metadopd evog Aoyaplacpol o aAhov

3.7. Epwtnoslc — AOKNOELG

KeddaAaio 4: Authoypadikn R Awypadikh MEBodog Eyypadwv
4.1. OL Baolkeg apxEg Tng Suthoypadikng pebodou

4.2. HuepoAodylo

4.3. Teviko KaBoAko

4.4, looCUylo Aoyaplacpwy Fevikou KaBoAlkou
4.5. Epwtnoelg — AGKAOELG

KeddAato 5: Katdrtagn Noyopracpuwyv os Fevikéc Opuadeg - Meyalutepn Avaluon tne KaBapric Meplovaiog

5.1. Mevika

5.2. Noyaplaopoi Evepyntikou

5.3. Aoyaplacpoi Mpaypatikot MNadntikol
5.4. Noyaplaopoi KaBapr¢ Meplovoiag
5.5. Epwtroslg — AoKNOELg

KeddAatro 6: O Aoyapracpoi and Opyoavwtiki Artodn Kat n Auwdkpion toug Katd MEyebocg

6.1. Avaykn S1akplong

6.2. Aoyaplaopol yevikol i teptAnmtikoi, el81kol i avaAuTikol

6.3. MpwtoBabpiol, SsutepoPaduiot, Tpttofaduiol k.T.A. Aoyaplacpol
6.4. O AOYLOTIKOG XELPLOUOG TWV YEVIKWYV KL TwV ELSIKWV AoyapLacUwY
6.5. Kataotdoelg cupdwviag f .oolvyla Twv avaAluTiKwV KaOoALKwY

6.6. Edappoyn
6.7. Epwtroelg — AOKNOELG

KeddAato 7: Audkpion Twv Noyopracpuwv Avaioya pe th Quon 1 to NePLEXOUEVO TOUC

7.1. Tevika

7.2. Noyoaplaopot afLwv

7.3. Aoyaplacuol mpoocwrnwy f Tpoowrtikol

7.4. Noyaplaopol €66wv

7.5. Noyoplacopoi ecodwv

7.6. AvtiBetol Aoyaplaopol

7.7. AmooBETeLg TwV AWV TIEPLOUCLAKWY OTOLXEIWY
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7.8. Noyaplaopuol EkpeTaAAeUoewWY Kal ATTOTEAECUATWY XPHONS
7.9. Apyeic kot pelktol Aoyoplacpol

7.10. Aldpeool 1 evélapeool Aoyaploopol

7.11. Aoyaplaocpoi mpoBAePewv yla Kivduvoug kal £€oda

7.12. Metapartikoi Aoyaplaopol

7.13. Aoyaplaopot Tagng

7.14. Epwtnoelg — AOKNOELG

KeddAatro 8: Aoylotika BiAia kat Ztowyeio — Aoylotika Ehaipata
8.2. Ta Aoylotikd BiLpAia

KeddAatro 9: loohoylopocg téAouc xproncg

9.1. Mevika

9.2. MNpocappoyn TwV AoyapLOCHUWY OTNV aroypadn

9.3. H AoyloTikni epyacio oto TEAOC TNG SLAXELPLOTIKAG XPAONG. H 0Elpd TwV AOYLOTIKWYV £pYacLwY
9.4. AvGAuon Twv AOYLOTIKWY EPYOCLWY TIOU YivovTal 0TO TEAOC TNG XPHoNG

9.5. levikn Edoappoyn

9.6. Epwtnoelg — AGKAOELG

MAGHMA: EIZATQIH 2TO MAPKETINIK

Adaktéa UAn
Ao 0 BLBAlo «ApxEG Mdapketvyk» (ouyypadeic: Ayyehoc BAOng, Anuntplog Zwvtnpog, Xaplg — Aouila
Inevtl{oUpn, Métpog Topdpag) oL akOAouBEeg evOTNTEC:

KeddAaro 1: To Mapketivyk otn Zuyxpovn Kowwvia

1.1 Evvola Kol TEPLEXOUEVO TOU MAPKETLVYK

1.2 H phocodia Tou MApPKETLVYK

1.3 H owkovouLkn onuocia tou MApKeTIVYK

1.4 Oukatnyopieg Tou MApKeTIVYK, Ta Ttedia Kal oL TiepLlopLopol ebpapoyng Tou

1.5 MapkeTwvyk kat MeptBaiiov

1.6 To «mpodiA» (profile) Tou oteAéxouc MApKeTLVYK

OL epWTNOELG — OLOKNOELG TOU KEPOAQLOU TTOU AVTLOTOLXOUV 0TV IpoavadepOeVn UAN.

KeddAatro 2: O Mpoypappatiopdc tou MAPKETIVYK

2.1’Evvola Kol Xpnouotnta Tou Mpoypapatiopou
2.5 Kataption Mpoypappdtwyv MapkeTvyk kal EAeyxog Eboappoyng
OL EpWTNOELC — ACKNOELG TOU KedaAailou TTou avtlotolyolv atnv poavadepouevn UAN.

KedaAaio 3: Supnepipopd Katavaiwrtr
3.1 Zuunepldopd TOU KOTAVOAWTN

3.2 M'evIkO TIPOTUTIO CUUTIEPLPOPAG KOTAVOAWTH
3.3 Ynodelypata KatavalwTikng cuumepldopag

KeddAawo 6: To mpoiov

6.1 H £vvola Tou mpoiovtog

6.4 To véo Tpoiov Kal n Stadikacio avantuéng tou
6.5 To évopa Tou poidvTog

6.6 H cuokeuaoia tou mpoidvtog



6.7 H €TIKETA TOU MPOIOVTOG
OL EpWTNOELG — OLOKNOELG TOU KEPOAQLIOU TTOU QVTLOTOLXOUV OTNV ItpoovadepOpevn UAN.

KeddAaro 7: Tyuf Ko TipoAoyrakr) MoAttiki

7.1 H évvola TG TIUAG

7.2 KaBoplopog TIHnG mwAnong

7.3 KaBoplopog Tipwy BAoeL Tou KOGTOUC Kal TNG {NTNOoNG

7.4 ITPOTNYLKEG KOL TIOALTIKEC TLLOAOYNONG

OL epWTNOELG — OLOKNOELG TOU KEPOAQLOU TTOU QVTLOTOLXOUV 0TV IpoavadepOpeVn UAN.

KeddAatro 8: H Aravour

8.1'Evvola Kal onpacio Tou SIKTUou SLavoung

8.2 Baotkol Tumot SIKTuwv SLavoung

8.4 Mapayovteg ekAoyng (emloyng) Siktuwy

OL EpWTNOELG — OLOKNOELG TOU KEPOAQLIOU TIOU QVTLOTOLXOUV aTNnV ItpoovadepOpevn UAN.

Kedalawo 9: MpowBnon
9.1 Eloaywyn otnv mpowbnaon

9.2 ApX£EG TNG EMLKOLVWVLOG

9.3 AVAnTuén TwV OTOXWV EMKOLVWVILAG

9.4 Atadikaoia emikolvwviog Kot piypa mpowbnong
9.5 Aamdveg mpowBnong

9.6 To mpoypapua mpowdnong

9.7 Aadnuion

9.8 Mpoowrikn mwAnaon

9.9 Apaotnplotnteg Mpowbnong NwAnoewv

9.10 Anpoototnta — Anpdolteg Ixeoelg — Xopnyla
9.11 AvakedpaAaiwon

OL EpWTNOELC — ACKNOELG TOU KepaAailou Tou avtioTolyolV atnv poavadepouevn UAN.

KeddAawo 11: H Opyavwon evog Zuyxpovou Mpadeiov MApKeTVYK

11.1 H opyavwrtikr Sour) tou ypadeiov MApKeTIVYK

11.3 Ixéoelg — Emukowwvia

11.4 Baolkég Aettoupyieg Tou Mpadeiov MapKeTivyk

OL epWTNOELG — ALOKNOELG TOU KEPOAQLOU TTOU AVTLOTOLXOUV OTNV IpoavadepOpeVn UAN.

0Od6nyiec Sdaokaliog

Ykomdc tou pabrpato¢ «Ewoaywyrnp oto MApKeTVYK» sival ot padntec/padntpieg adevog va
CUVELSNTOTIOLCOUV TN ONUOCLO TOU TIEAATOKEVTPLKOU TIPOCAVATOALOMOU (customer — centric orientation)
yla TIG oUYXPOVEC ETIXELPNOELS KAl apeTEPou va e€olkelwBoUV otnv Mpan Le TOuG TECOEPLS PacLKoUG
TIUWAWVEG TOU HAPKETWVYK (TTOALTLKA TtPoidvTog, TLHOAOYNoNG, Slavoung, emikowvwviag — mpoBoAng) i onwg
avadEpovtal otn Bewpla KoL TNV EMLXELPNOLAKI TIPAKTLKA TA 4 Ps TOU pelylotog LAPKETIVYK, (product, price,
place, promotion).

Ektdc autwy, okomdg Tou padnuatog ivatl ot padntég/pabnitpleg va diepsuviioouy pEéoa amd peaAALOTIKA
napadelypato Tov TPOMo Tou ta Téooepa Ps cullettoupyolv, TpoKelévou va SlapopdpwbBel éva
OAOKANPWUEVO PElYUO LAPKETIVYK. ETtiONG, pe TN Xprion mapadely LATWY TOLKIAWY MPOTOVIWYV KAl UTINPECLWV
oL HoONTEG/HaBRTPLEG SLarmoTwvouv OTL KATA ToV OXeSLAOUO Kal TNV VAOTIoiNoN Twv £V AOyw TIOALTIKWY, OL
ETUXELPNOELC 6 AELTOUPYOUV «EV KEVWY, AANA LEAETOUV TIG TAOELC TOU £EWTEPLKOU MePLBAAAOVTOG KAl TOV
TPOTO TOU QUTEG EMNPEAIOUV TNV KOTAVOAWTIKN cuumepldopd. Xto mAaiclo auto ol poontég/pabntpleg
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XPELATETAL VO KATAVONOOUV OTL N avaAuaoh Tou MepLBAAAOVTOC Kal n EpEUvVa ayopAC MPAYUATONOLE(TAL e TO
KATAAANAQ ETLOTNOVLKA EpyaAsia avaluong Tou TeptBAAAOVTOC Kal €peuvag ayopas. Meilwv eival o poAog
TOU MAPKETLVYK KAl TNG EPEUVAC AYOPAC yla Tn SLepelivnon VEWV AVOYKWY TWV KOTAVOAWTWY, TG OTIOLEG
EMSLWKOUV VO LKAVOTIOL)OOUV HE TOV QVOOXESLOOUO UDLOTAPEVWY TIPOIOVIWY 1 TOV OXeSLOOUO TWwV
KaTAAANAwv mpolovtikwy npoodopwv (product offerings). Me tn cuotnuatiki HEAETN KoL epunvela TG
KATAVOAWTIKAG oupnepldopdc (consumer behavior) duvatatl va ulomotnBel emtuXwg To TPLMTUXO TOU
oTpaATNYKOU OXeSLAOUOU HOAPKETIVYK, TIOU TepAapBAveLl tTnv TUnupatomoinon tn¢ ayopdg (market
segmentation), tn otdxeuon (targeting) kat tnv tomoBEtnon (positioning) Tou MPoidvtog 0To HUAAG TOU
KOTAVOAWTH O€ OXE0N LE TOV AVTOYWVLOUO. AUTO TipayaTomnoleital Héow t¢ Sltapopdwong pag Eekabapng
npotaong nwAnong (unique selling proposition) mou attloAoyel emopkwg ylati vag KATavaAwThG va eTUAEEEL
va Samavioel Ta XprKaTtd Tou yla éva dedopévo mpoidv / umnpeoia évavtl aAMwv — dpeca ) éuueoa —
OVTOYWVLOTIKWY oyabwv.

JUVLOTATOL OTO HABNnuO va EMXELPEITAL CUOTNUATIKA N oUvOeon He TtV TPAEn PEoA amo WEAETEG
TIEPITITWOEWY CUYKEKPLUEVWY TIPOLOVTWY / ayopwV Kol EPEUVNTIKEG Epyacie. MNa tnv emiteuén Tou ev Adyw
OKOTIOU £vBOppUVETAL N XPrON TPAKTIKWY TAPASEYUATWY, HEAETWV TEpUTTWOewY (case studies) kat
mapouclacswv BEATotwy pakTkwy (best practices) mou akoAouBouvtal amod TIC CUYXPOVEG ETLXELPNOELG.
Ze auto to mMAaiolo, Ba pmopoloav va SlopyavwBoUlv eMIOKEPELS O TUAMOTA LAPKETIVYK ETILXELPHOEWVY I
KOl [N KEPSOOKOTIKWY OPYAVICHWV 1 VO TIPOOKANBOUV EUTIELPOYVWLOVEC TOU XWPOU.

MAGHMA : OEQPIA TOYPIZMOY KAl EODAPMOTEZ

Adaktéa UAn
Ao 1O gyxelpiblo pe titho «Kowwviodoyia kat Wuxoloyia Touplopov» (cuyypadeis: MoAuéEvn Moipa —
MuAwvormouAou, Kwvotavtivog Toouuavng, AnpooBévng XatlnAéAekag), oL akOAouBeg evoTNnTEC:

KeddAaro 4: To Touplotikd Qawvouevo

4.1 Mevika

4.2 ATOULKOC TOUPLOUOG

4.3 OLKOYEVELAKOC TOUPLOUOG

4.4 O PolIKOG TOUPLOUOG

4.5 AN\eG popdEC ToupLopoU

4.6 O E0CWTEPLKOG TOUPLOUOC

4.7 O e€WTEPLKOG TOUPLOUOG

4.8 To MNapov kat to MéAAov tou EAAnvikoU Touplopou

KeddAaro 5: O AvBpwmnoc — Toupictag
5.1 OL avBpwLVEG AVAYKEG

5.2 H avaykn yLo. Touplopo / SLakomeg
5.3 H amodaon yLo Touplopo
5.5 H oupnepidpopd tou toupiota (TpLv, KATA Kal LETA TO TaidL)

KeddAatro 7: O Tuvéneteg tov Touplopoul

7.1 OL KOWVWVIKEG GUVETIELEG

7.2 OL OLKOVOULKEG GUVETIELEG

7.3 OL TOALTLOTIKEG CUVETIELEG

7.4 OL epLBAANOVTIKEG CUVETIELEG

7.5 Texvikeg yia Tnv Kowvwvika Artodektry Touplotikr Avamtuén



KeddAatro 8: H Epyacia otic Touplotikég ETYELPAOELC

8.1. H motkAia Twv emayyeApLATwWy

8.2. H emoykdtnta TN gpyaciag

8.3. H enayyeALOTIK TOUPLOTIKA GUVELSNON
8.4. H emayyeApoTIKA LKavomoinon

8.5. H emayyeApatikn e€€ALEN

KeddAatro 9: Eldikd Oépata

9.7. NpoBAnuata TouploTikAg Avamtuéng
OL epWTNOELG — SPOOTNPLOTNTEC TWV OVWTEPW KEDaAaiwv.

To oxoAkO eyxepiblo pe titho «Edapuoyéc H/Y otov Touplopud» (ouyypadeic: Smipog
KoutooyewpyomnouAog, Xpriotog Aaiag, Kwvotavtivog Apadag) aflomoleital wg mAnpodoplakog odnyodg oto
TAQLOLO TOU £pYOOTNPLAKOU XAPAKTAPO TOU HaBRUaTOG.

Od8nyieg dibaokahiag
Jkomol Tou padnuoatog sival adevog va pépel Toug HabnTEg Kal TIG LabnTpLleg Tou Topéa Aloiknong Kat

Owkovoypiag og emadn HE ELCAYWYLKEC EVVOLEC TTOU adopoUV GTOV TOUPLOUO (aetdhOpOoG TOUPLOTLKA avamtuén,
TOUPLOTIKA cupmepLdopd, SLakplosl Kal LopdEG ToupLopoU, 16N eVOAAOKTIKOU TOUPLOUOU, ETIUTTWOELG
TOUPLOPOU, CUYXPOVEG TAOELG TOU TOUupLoTkoU aLVOUEVOU, TOUPLOTIKA cuveidnon) kol adetépou ol
HaOntég/nadntpleg va e€otkelwBOouv e TPOKTIKEG edapuoyEg Kat epyaleia T.M.E. mou oxetilovral pe thv
TOUPLOTIKA HETOKIVNON Kol Spactnplotnta (m.X. NAEKTPOVIKEG KPATAOEL( KATAAUUATWY Kol glotnpiwy
HETOKiVNOoNG).
OuL skmawdeutikol evBappuvovtal va aflomolovv tnv opadoouvepyatikn pEBoSo umootnpilovtag Kal
ovaBEéToviag atopIKEG Kol OpOSIKEG epyaoisg, Omou ol padntég/padntpleg Ba autevepyoUv €PEUVWVTAC
OXETIKA HE ELOAYWYLKEG EVVOLEG KO TIPOKTLKEG EPOAPUOYEC. ZUVLOTATAL OL OUASESG HaBNTWV/Hadntplwv va
TIPAYUATOTOLOUV OALYOAEMTEG TAPOUCLACEL, EVWTILOV TNG TaAfng, oOmou Ba umdpxel n duvatotnta
mpoPBAnUaTiopoU, culNTACEWV 1 Kal 510pBWoEwWV oo Toug I8Lou¢ TOUG HaBNTEC Kal TG LoOnATPLEC.
H 6i8aokalia Tou padbrpatog npaypatomnoleital € oAokAnpou ota Epyaotrpla twv H/Y, 0mou péow tng
aodalolc xpAong tou Atadiktvou bivetat n Suvatdtnta efoikeiwong twv padntwv/pHadnTpuwy pe ™
Stadkaoia tng avalntnong mAnpodoplwv kat aflomoinong Sedopévwv HeE OKOTO T Snuioupylo ammAng
TOUPLOTLKNAG LETOKIVNONG OTO E0WTEPLKO N/Kal oTo e€WTEPLKO He avalnTnon:
® YOPTWV yLa eUPECT TOU YewypadilkoU epPAANOVTOC LETOKIVNONG KOl oToLXEla auToU
e Spoporoyiwv OAwv Twv M.M.M. KoL TpOToU KpATnong BEcswv Kal eloLtnpiwy
® KATAAUUATWYV HE oUYKPLON TIPOCPEPOUEVWY UTINPECLWVY KL TLLWY KABWE Kol TPOTIOU KpATNoNG
© TOUPLOTIKWY KOlL TIOALTLOTLKWV OTOLXELWV CUYKEKPLUEVWY TIPOOPLOUWY LE TIPOCOETN avalTnon LOTOPLKWY
mAnpodoplwy Kal aflomoinon oYETLKOU OTTLKOAKOUGTLKOU UALKOU (TT.X. ELKOVLIKN TtEPLAynon)
e Mouoeilwv Kal eKBePdTWV e eUpean TTANPODOPLWY YL TO CNUAVTIIKOTEPA EKBEpATA KaL
® TpOTIOU KpATnong/ayopdg slottnpiwy
© TIOALTLOTIKWY SPWHEVWY KL EKSNAWOEWV OTOV TOTO HeTakivnong kad’ OAn Tn SLApKELd TOU £TOUG
o Lovadwv eotiaong K.ATL
Ma TV aptlotepn olVEEON TOU HOBAUATOC UE TIG PEOALOTIKEG CUVONKEG EPYACLOC OTNV TOUPLOTIKA ayopd
TPOTEIVOVTAL EKTALSEVUTIKEC EMLOKEELG OE:
e Touplotikd KoataAUpata kat Touplotikd lpoadela, omou ekto¢ twv alMwv Ba ntav Suvatdv va
npayuatonolnBet enidelfn kL avaluon Tou TPOTMOU AEITOUPYLAG TWV XPNOLUOTIOLOUUEVWY AOYLOULKWY,
KaBwW¢ KoL N XpNOLULOTNTA TOUG O€ TIPAYLATIKO XPOVO £pyaciog.



o EKDEOELC TOUPLOTIKOU TIEPLEXOUEVOU, OTOU TAPOTL oL emideifelg eival meploplopévou xpodvou, Tta
Aoylopka ta omola mapouaotdlovtal ival Tou eupUTEPOU TOUPLOTLKOU XWPOU.

® XWpPOoUG Tou OXeTi{ovtal Ue TOV TOUPLOUO KOL TNV TOUPLOTIKN HUETOKivNon, Je KOTAANAN Bewpntikn
niposTolacio anod toug padntég/uabntpleg mpwv tnv eniokedn, cuAoy OXETIKWY TTANpodopLWY, Kot
QVOAUTLKA oTOAOYLOTIKH oulTNON UETA TNV emioken.

e Emtiong, mpoteivetal va dlepeuvnBel n Suvatotntag avtaAlayng Kot SLaxuong KAAWY MPOKTIKWY HETAEY
OXOAKWV HOVASWY TIEPLOXWV HE TA LSl XOPAKTNPLOTIKA TOUPLOTLKAG AVATTTUENC.

MAOGHMA: EIZATQrH THN EQOAIAZTIKH (Logistics)

Asaktéa UAR
Ao to BiBAio «Elcaywyn otnv Epodiactikn» (cuyypadeag: Anuntpro¢ GwAivag):

Keddalato 1: Aoiknon Logistics

KedbaAato 2: KAadog Aloiknong Logistics kat Epodlaotikng AAucidag otnv EAAASa
KedaAato 3: Aloiknon Logistics kat E€untnpgétnon Nehatwv

Kedpdalato 4: MpounOeleg

KedbaAato 5: Alaxeipion anoBepdatwy

KeddaAaio 6: AmoBrikeuon

Keddalato 7: Alktua ALaVOUng

KedbaAalo 8: Metadopeg

KedaAato 9: NAnpodoplaka Tuotrpata kot TexvoAoyieg Logistics

Keddalato 10: ZUyxpoveg TAoELG oTn Aloiknon Logistics

0Od8nyiec SidaokaAiog

JKOTOC TOU MOBApOTOC €ival ol paBntég Kal oL HOBATPLEG va yvwploouv TIG BOOIKEC €VVOLEG TNG
edpodlaotikig Slaxeiplong, wote va pumopouv va avtiAndBouv tic Stadikaocieg Kal To meptBaliov epyaociog
Sladopwv pepwv ™G edodlootikng alucidag. To paBnua amookomel otnv efolkelwon Twv
pHadntwv/pabntplwy pe tig Baotkég emthoyég mou adopolv ta kpiowa Inthpato tne EdodLlaotikng, Omwe n
gfumnpétnon medatwy, n Slaxeiplon mpopnBelwv Kot amoBepudtwy, oL emAoyEG anobrkeuong, HeTadopwv
Kal SIKTuwv Slavopng. TEAog, emdiwén tou padruoatog eivat va EABouv ol padntég/pabntpLeg o emadn e
TLG OUYXPOVEC TAOELG KaL TEXVOAOYieC otn Sloiknon epodlaotikig aluoidag.

210 TMAQIOLO TOU HaBAUATOG gival OKOTILHO va eTLXElpeital N ocOvOeon He TNV TPAEN HECA ATIO PEAALOTIKA
napadeiypoata kot epapuoyéC. Mo Ty emiteuén autol tou okomol evBappUveTal n XPAON HEAETWV
TMEPUTTWOEWV (case studies). Mpog autrh v KatevlBuvaon, UMopolV va cUUBAAAOUV KOL OL EPWTNOELG Kall
0OKNOELG o meplhapfavovtal oto oXoAlko BLBAio. Emionc, kpivetal okomipo va StopyavwBoUlv eTokEPELS
OF EMUXELPNOELS TIOPOXNG UTtnpeowwv logistics kal opyovwueVeG amoBnKeg emXelpAoewy (BLOUNXAVLKWY,
El0AYWYLIKWY, K.ATL) 1 va TPOokAnBoUV EUNMELPOYVWHUOVEG KOL ETIAYYEAUOTIEG UE aflohoyn eunelpla o€
ouvadeic B£oelg anaoyoAnonc.

" TAZH AYKEIOY EN.E.E.I'Y.-A.
TOMEAZ AIOIKHZHZ KAl OIKONOMIAZ
A/A | TEXNOAOTFIKA — EMAITEAMATIKA MAOGHMATA QPEZ
1 Itowyeia Atkaiov (Aotiko — Epyartiko) 40
2 Xpnuatomiotwtikeg ZuvaAlayEg — Aoylotikd @UAAa (EXCEL) 4E
3 OwovouLKA MaBnpatika & ZTOTLOTIKA 20
4 ApX£G OLKOVOLLKIG Oswpiog 20
5 ApXég Opyavwong ko Atoiknong 20
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MAGHMA: ZTOIXEIA AIKAIOY (AZTIKO — EPTATIKO)

Adaktéa UAn

Ao ta BLpAla:

1. «Ztoeia AoTtikoU Kal Epyatikou Awkaiou» - A" Mépog: «AoTikd Aikawo» (cuyypadeic: AAegavdpa Bapka
— Adapn, NepkAng Kapavaolog): ogA. 15-23, 29, 45-56

2. «Itolxeia AotikoU kot Epyatikou Awaiou» - B Mépog: «Epyatikd Aikouo» (ouyypadeic: OAya
AvayvwaotomnouAou, NMoAuBlog Mamaonipou): oel. 15-35

Od8nyieg didaokahiag
Mo ™ 6dackalio Tou padripatog «Iroweia Awkaiou» sival amapaitnto ot S18ackovteg/5I6AOKOUGCEG

EKTIALSEVTIKOL VO EVNLLEPWVOVTOL OXETIKA HE TNV Kelpevn vopoBecio, wote va umdpxel cuvdeon tNng
EKTIALOEVTIKAG TTPAENG JLE TA LOXUOVTA VOULKA SeSoUEva, Ta omola prmopel va LetafAAAOvVTaL AKOMN KOL KOTA
™ SLApKeLa TOU OXOALKOU £TOUCG.

YKOTIOC TOU HaBrpotog «Xtolyeio AoTikoU Alkaliou» gival va avamtiiel otoug/oTic padnteég/uadntpleg éva
Sounpévo cUVOAO YVWOoEWV TIou Ba Toug ETITPETEL va avTIAAUBAVOVTAL EK TWV TIPOTEPWV TL TTPOCSOKA Ao
TN oUMMEPLPOPA TOUC N EMLOTAKN ToU Slkalou, wote va eival oe B€on va SlapopdpwvouV TIG OXECELG TOUG
XWPLG TOV KIvoUVo va uTtooToUV aldVISLAOTIKA TIC SUCAPECTEG CUVETELEG TNG MAPALACNG KATIOLOU VOLOU.

IKOMOG Tou padnuatog «Zrowxeia Epyatikol Akaiou» gival va avamtuéel otous/oTig Habntég/uabntpleg
£€va oUYXPOoVo eVVoLloAOYLIKO UTIORBPO YVWOEWY TO OMoio Ba TOUG ETUTPETEL VA KATAVOOUV TOUG KOAVOVEG
TIOU £XOUV OXECN LE TNV POCWTIKOTNTA KAL TNV OELOTIPETELA TOU £PYA{OUEVOU AVOPWTTIOU KaL TNV KOWVWVIKN
LOOPPOTILO TWV GUVTEAECTWY TNG TAPAYWYLKAG Sladikaoiog.

O Tmpoypappatiopog tng duwbaktéag UANG (etnolog, e€aunviaiog, eBdopadiaiog kol wplaiog), eival
anapaitntog. Evéeikvutal n aflomoinon aoknoewv, MPAKTIKWY BEUATWY KAl CUVTOUWY LEAETWY MEPLTTWONG
yla TNV KaAUTtepn Katavonon twv Bepdtwy. Emonuaivetal emiong, 0tL emBAAAETAL N XpriON TWV KATAAANAWY
EMOTTLKWV PEowV SLSaokaAiag — ekmalSeUTIKNG TExVOAoylag yla Tnv evepyomnoinon tou evéladEpoviog Twv
pHabntwv/pabntplwv.

MAGHMA: XPHMATONIZTQTIKEZ ZYNAAAATEZ — AOTIZTIKA ®YAAA (EXCEL)

Adaktéa UAn

Ao ta BLpAla:

- «Xprion H/Y Excel» (ouyypadeic: BayyéAng Mamaonvpou, AyyeAikry Mrehexdkn) ot akoAouBeg evotntec:
Mépog 2° Excel — KedpaAaia 2 €wg kaL 9

- «ZUyxpoveg Zuvallayeg» (cuyypadeic: NikdAao¢ Owpomoulog, MATadng KavaBog) ol akolouBeg
£VOTNTEC O£ MEPIANTITIKY KAAU PN Kal og cuvduaouo Ue emikatpa mopodeiyparta:

e Eumoplo — Epnopetpata — Epmopikég AyopanwAnoieg — Epmopikd EmayyéApata (ogh. 29-96)

e Avtaywviopog (oel. 97-123)

e HAektpovikd Eumoplo (ogh. 193-215)

0Odnyiec Sdaokadiog

Asdopévou TOU epyaoctnplakol xapaktipa tou podiupatog, ot padntég/pabntplec efaokolvtal o€
edappoyEg umtoAoyLotikwv pUAAWV (excel), e okoTo va €oLlkelwBOUV e Ta epyadeia TOU IOV elval xproLua
oTNV KOBNUEPLVA TIPAKTIKN TWV ETUXELPAOEWV (TT.X. UTIOAOYLOUOG 0BpOLoUATWY KOl HECWVY Opwv, XPNon
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OUVAPTAOEWY, KATAOKEUN ypadnudatwy, tafivopnon kat ¢idtpo dedopévwy K.A.). Kpilvetal okomipo ot
EKTIALSEVTIKOL VO TPOCAPUOOOUV TO HABnua oto én undpyov emninedo €okeiwong Twv HadNTwWV/TpLwV He
To Excel.

MAOHMA: OIKONOMIKA MAOHMATIKA KAI ZTATIZTIKH

Awdaktéa UAn

Amo ta BBAia:

1. «OkovoKA MaBnuatika» (cuyypadeic: @eddwpog AnootoAomouAog, Newpylog Kaitoag) ol akdAouBeg
eVOTNTEG:

KeddaAaro 1: Evoaywyn (6Ao to kedpdAaio)

Je OUTO TO ELOAYWYLKO KehAAalo oL padnteg/padntpleg pmopouv va Slakplvouv TIC Kathyopleg Ttwv
MaBnuatikwy, va katavorjoouv to medio edappoyng Twv OKOVOULKWY MabnUatikwy Kol T OXETIKEG
Baaolkég £vvoleg, TTou Ba cuvavtroouy, OTwG: XPHKMA, KePaAaio, TOKOG, EMITOKLO K.A.

KeddaAaro 2: H M£Bodog twv Tpwwv, Mogootd (0Ao To kedpaAalo)

Y& oUTO To KedAAaLo TpoteiveTal va yivel pla cuviopn emavainyn otig MeBddoug twv Tplwv Kol ota
MNoooota.
KeddaAaio 3: MepLopdg os pépn avaloya (0Ao to kedbdAalo)

Ye auto to KeddAato ot padntéc/padntpleg tou Topéa Awoiknong kot Owovopiog e€aokolvTal OTOUC
avaloyoug, avtioTpodouc Kal avtloTpodws avaloyoug aplBuoug Kal emmAgov pabaivouv va emthlouv
npoBAfuata peplopol. Emiong, pabaivouv tnv évvola tng Etalpesiag kal tov TPOMO UTIOAOYLOHOU TOU
KEPSOUC N TNG {NULAG Ttou avaloyel og KABe eTaipo, avaioya e To KEPAAALO TOU KoL avAAoya LE TOV XpOVOo
CUMMETOXNG Tou Kedalaiou tou otnv etalpeia. Mpoteivetal va yivouv mopadesiypata mpoBAnpatwyv
HepLopoU Kal mpoPAnudatwy Etalpeioc.

KedaAaio 4: AntAdg Tdkog

310 40 kedpdAalo ol pobntec/pabntpleg yvwpilouv TG £VWOLEG: TOUu armhoU TOKou, Tou Kedolaiou, Tou
£TILTOKLOU, TOU Xpovou, pobaivouv ta cUUPBOAA Toug Kal eTttAUoUV TIPoPARATA TOKOU edapuolovtag anid
napadeiypata. MNpoteivetatr n evotnta 4.9, n onoia avadEpetal ot KATAOEOELS TOLEUTNPiOV ME
nposidonoinon, va pn StdayOel.

2. «XItatotikn EmyelpRoswv» (ouyypadeic: Anuntplog Kapayswpyog, Avva — Mapia KokAa, Eudyyelog
MamoakwvoTavtivou) oL akOAOUBEG EVOTNTEG:

KeddAawo 1: Eloaywyn
KeddAatro 2: H ZupBoAn tTng ITatoTikAC otn Zuyxpovn Enweipnon

KeddAawo 3: ZuAdoyn kat Mapoucioon Twv ZTATIOTIKWV AsSopévwy and tov Xwpo Twv EmysipRoswv

KedaAawo 4: Ta Baoikd Métpa Oéong pag Katavoung (ektog twv mapaypadwy 4.3.2 kot 4.6 Kal Tou
napadeiypatog 4.9).

MAOGHMA: APXEZ OIKONOMIKHZ GEQPIAZ
Adaktéa UAn
Amo 1o BLBAlo «Apxég Owovopkng Oswpiag» tng M tafng Mevikou Aukeiou (ouyypadeic: ©. Alavou, A.

NamnaPacileiov kat A. Xatlnavdpéou), oL akOAouBeg evotnTec:

KeddAaro 1: Baoikég Otkovoukeé EVVoLEG

1. Eloaywyn
2. H Owovopia tou PoBvowva Kpolcou
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. OL avaykeg
. Mpotdvta r} Okovoutka AyaBa
. H Ayopad

3

4

5

6. Kowwvikol @sopol

7. Ot Napaywylkeg Auvatotnteg tng Owovouiag
8. O KOTOUEPLOUOC TWV EPYWV
9. To xpAua

10. To OKOVOULIKO KUKAWHQL

11. H aBepatdtnTa otnV olkovouLkn wn

12. Ot mAnpodoplieg

OL aVTLOTOLKEG EPWTNOELG — AOKNOELG 0TO TEAOG Tou Kedahaiou.

KeddAatro 7: AkaBdproto Eyywpto Mpoidv

1. Alakplon MiKpOOLKOVOULKAG Kot MaKpOOLKOVOULKN G Oswplag

2. AkaBaploto Eyxwptlo Mpoidv

3. H'Evvola tn¢ MpootiBepuevng Aflag

4. H eniSpaon tng HetafoAng twv Tlpwy oto AkaBaploto Eyxwplo mpoiov
9. To katd kKepainiv mpayuatiko A.E.M.

10. To A.E.N. w¢ S&lkTng oLKOVOULKAC EUNUEPLAC KA OL aSUVOIEG TOU

OL avTiOTOLYEG EPWTNOELG — ACKNOELG 0TO TEAOC Tou Kedbalaiou.

MAOHMA: APXEZ OPTANQZHZ KAI AIOIKHZH2

Adaktéa UAn
Ano 1o PBAio «Apxég Opydvwong kot Aloiknong Emwyepnoswv» (ouyypadeic: M. BaeBavidou, M.
PekAeitn ), oL akOAouBeg evoTnTeC:

KEM®AAAIO 1: H ENIXEIPHZH
1.1. H ENNOIA THZ EMIXEIPHZHZ
1.1.1. Elcaywyn
1.1.2. Mopd£c Emyelpnoswv
1.1.2.a. To I6loktnolako Kabeotwg
1.1.2.y. O Top€ag SpaotnploTnTag
1.1.2.6. To péyeBog twv Emiyelproswv
1.1.2.e. H Tewypadikn Ektaon Twv ApaotnploTiTwy
1.2. Ol AEITOYPTIEZ THZ EMIXEIPHZHZ
1.2.1. Eloaywyn
1.2.2. H Napaywytkn Asttoupyia
1.2.3. H Eumopikn Asttoupyia
1.2.4. H Owovoplikn Asttoupyia
1.3. H EMXEIPHZH Q% KOINQNIKH OPTANQZH
1.3.1. Eloaywyn
1.3.2. H Kowwvikn EuBuvn twv Emyelpnoswv
1.3.3. O Kowwvikoc looAoyLlopog
1.4. TO NMEPIBAAAON THZ EMIXEIPHZHZ
1.4.1. Eloaywyn
1.4.2. Katnyopieg Tou E€wtepikol MeptpdAloviog
1.5. Ol EMIAIQ=EIZ THX EMIXEIPHZHX
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1.5.1. Eloaywyn

1.5.2. H AnoteAsopatikotnTa

1.5.3. H Anodotikotnta

1.5.4. H Napaywylkotnta

1.5.5. H AvtaywvioTikotnTo!

KEMDAAAIO 2: OPTANQZH KAI AIOIKHZH

2.2. H ENNOIA THZ AIOIKHZHZ

2.2.1. Eloaywyn

2.3. OI TNQZEIZ,Ol IKANOTHTEZ KAI TA XAPAKTHPIZTIKA TQN ZYTXPONQNAIOIKHTIKQN ZTEAEXQN
2.3.1. Tvwoelg

2.3.2. IkavoTtnteg

2.3.3. XapaKTNPLOTIKA MPOCWITLKOTNTAG

2.4. OPTANQZH KAI AIOIKHZH (MANAGEMENT)
2.4.1. Eloaywyn

2.4.2. lotopikn €€€ALEN Tou management

2.4.3. Ot Aettoupyieg tng Opyavwong & Aloiknong
2.5. MAPKETINIK (MARKETING)

2.5.1. Eloaywyn

2.5.2.'Evvola kal meplexouevo tou Marketing
2.5.3. To plypa marketing (marketing — mix) (extog Twv napaypadwv 2.5.3.a, 2.5.3.3, 2.5.3.y, 2.5.3.6)
2.6. AIOIKHZH NQAHZEQN

2.6.1. Eloaywyn — Baolkég évvoleg
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EIAIKOTHTA: YIIAAAHAOZ AIOIKHZHZ KAl OIKONOMIKQN YMHPEZIQN

MAOHMA: APXEZ OIKONOMIKHZ OEQPIAZ

H 8ibaktéa — e€etaotéa UAN Tou MaveAhadikwg e€stalopevou padnpatog « ApXEG OLKOVOMLKAG Oswpioag»
£XEL OPLOTEL pE TNV UTIO otoweia 79676/A3/12-07-2024 (B’ 4127) Ymoupyiky Anddacn He tnv omoia
kaBopiletal n Sidaktéa — efetaotéa UAN Twv MaveAadikwg e€etalopevwy pabnudtwy tng A’ taéng Tou
Aukeiou twv EN.E.E.I'Y.-A. yLa To oXoALkd £tog 2024-2025.

MAGHMA: APXEZ OPTANQZzHZ KAI AIOIKHZHZ

H Owbaktéa — efetaotéa UAN tou MoaveAladikwg efetalopevou pobnuatog «Apxég Opydvwong Kol
Awoiknone» €xel oploteil pe tnv UTO otoweia 79676/A3/12-07-2024 (B’ 4127) Ymoupytkry Altodaon pe Thv
omnola kaBopiletal n Sidaktéa — e€etaotéa UAN Twv MaveAAadikwg egetalopevwy Habnuatwy g A’ Tdéng
tou Aukelou twv EN.E.E.TY.-A. yLa TO 0X0ALKO £T0G 2024-2025.

A’ TAZH AYKEIOY EN.E.E.TY.-A.
TOMEAZ AIOIKHZHZ & OIKONOMIAZ
EIAIKOTHTA: YNIAAAHAOZ AIOIKHZHZ KAl OIKONOMIKQN YMHPEZIQN

A/A MAOHMATA EIAIKOTHTAZ QPEZ
1 | Apxéc Owovoulkng Oswpiag 30
2 | Apxég Opyavwaong Kat Atoiknong 30
3 |Zoyxpovo NepiBalrov Mpadeiov 10+2E
4 | ®opoloyikn Mpaktiki 20+3E
5 |Noylotikég Edappoyig 4E
6 |Emkowwvia Kot ANHOOLEG IXECELG 20

EIAIKOTHTA: YIIAAAHAOZ TOYPIZTIKQN ENIXEIPHZEQN

A/A MAOHMATA EIAIKOTHTAZ QPEX
1 | Apx£G OLKOVOMLKNG Oswpiog 30
2 | Apxég Opydavwong Kot Atoiknong 30
3 | Opyavwon Kot Asttoupyia TouploTikwv Emxelpnoswv 10+2E
4 |Opyavwon Kat Asttoupyia Zevodoxelakwyv Enyelpnoewv 10+2E
5 |lewypadia Touplopov 2E
6 |Edappoyég otov Touplopo 2E

EIAIKOTHTA: YNAAAHAOZ EMNOPIAZ KAI AIAOHMIZHZ

A/A MAOHMATA EIAIKOTHTAZ QPEZ
1 | Apxéc Owovoulkng Oswpiag 30
2 | Apxég Opyavwong ko Atoiknong 30
3 | Zuyxpovo MNepBailov Mpadeiov 10+1E
4 | Awadnon (Etoaywyr), Anupovpyia kat MpoBoAn) 20+3E
5 |Emkowwvia Kot AnpUooLeg IXECELG 20
6 |Edappoyég Marketing 3E
7 | Noylotikég EdapoyEg 2E

EIAIKOTHTA: YNAAAHAOZ ANOGHKHZ KAI 2YSTHMATQN EQOAIAZMOY

A/A MAOGHMATA EIAIKOTHTAX QPEX
1 | Apxéc Owovoulkng Oswpiag 30
2 | Apxéc Opyavwong ko Atoiknong 30
3 | Opyavwon kat Ataxeipion Anodnkwv 20+2E
4 |Opydvwon kat Awaxeipion Metadopwv 20+2E
5 |Edappoyéc EhoSLacTtikig 20+2E
6 |Noylotikég EdappoyEg 20
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https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20230204902
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MAOHMA: ZYIXPONO MNEPIBAAAON TPADEIOY

Awdaktéa UAn
Ano 10 PBBAio «Epyaocieg ZUyxpovou [padeiou» (ouyypadeic: KaAAipavn — Kotowvn, Mokpn -
MnavvomoULAou kal aBBomovlou — AePetoiou) otn Sidaktéa VAN meplapBavovtal 6Aa ta kedpalaia Tou

BLBAiov.

Toviletal OTL TO SLOOKTIKO €YXELPIOLO AVTIHETWTTILETAL WC AEOVAC TIEPLEXOUEVOU TNG EKTIALOEUTIKAG TIPAENG
Kal aflomoleital pe guelifia amd tov/tnv ekmaldeutikd. Mpodavwe, Omou avadEpovial avaxpOoVIoTIKA
6ebopéva KOl TIPOKTIKEG TapoAsimovtal Kol avrtikabiotavial pe ovadopeG OTIC CUYXPOVEG Kal
£papUOlOUEVEC TIPAKTIKEG OO ETILXELPNOELC KAl OPYQVIOMOUG KOl TIOPOUGCLACEL aUTwV (T.X. tTHenon
NAEKTPOVLKOU apXELOU, NAEKTPOVIKI] TIPWTOKOAANON eyypadwv).

Odnyiec Sidaokaliog

To padnuo «Zoyxpovo NepiBdrdov Mpadeiov» Sie€ayetal pe xprion H/Y kot GAAWVY EMOMTIKWY HECWV
S6aokaAiog oe katdMnha efomAlopéva epyaoctipla. MapdAAnAa, evdeikvutal va Sivovtal otoug/otig
pnadntég/nadntpleg avtiypada Stadopwv eyypadwv ypadeiou yia ipoaktikn e€doknon, kabwg kat Stadopa
gviuna, dwtoypadieg kat GuANadla oxXeTIKOU Teplexopévou. ISlaitepn éudaon mpénel va SoBel otnv
g€olkelwaon pe tov H/Y Kat Slaitepa otnv apLloth KoL eVXEPN Xpnon tou enetepyaoth kelpuévou (Word), wote
oL padntéc/padnTplegc oto tEAog Tou SL8aKTIKOU £TOUC VA £XOUV ATIOKTAOEL EUXEPELD KAl TaXUTNTA OTN
Slekmepaiwon Twv epyaciwy ypadeiou mou amattolv t xprion H/Y.

MAGHMA: ®OPOAOTIKH NPAKTIKH
ZHMANTIKH HMEIQZH: To neplexdpevo tou padnuotog udiotatal cuxveg oAAay£Eg, Adyw Twv LETABOAWV

ot dopohoyikég dlatatelc. MNa va femepaoctel auth n «evboyevrc» SuokoAia, amatlteltal n ouvexng
svnuépwon twv S18aokovTwyv/El8aokouowy amod alOmLoTteg NyEG, Onwe n Ave€aptntn Apxni Anuociwv
Ecobwv, 1o OKovoulkd EmpeAntiplo EAAGSOC kal Mo péoa OLKOVOULKAG evnuépwong. Kplowpo
XopaKktnpietotl ot padntéc/uabnTpleg va QrmOKTHOOUV HETAYVWOTIKEG S€LOTNTEG WC TIPOC TOV TPOTO
Slaxeiplong autwv Twv aAAOYWY KOl TWV EMMTTWOEWY TOUG, OMw¢ e€aAou Ba kKAnBolv va KAavouv Kal o€
PEAALOTIKEG CUVONKEC pyacLakol mepLBAAAOVTOG.

Adaktéa UAn

Ao to BLBAlo «Popoloyiki Aoylotiki» (cuyypadeic: M. PekAeitn kot AB. OiAN):

Keddlato 1: Baoikég Evvoleg tng Dopoloylag

KedbaAaia 2-10: To meplexopevo Twv Kepohaiwv KAAUTITETAL KOTA TPOTIO CUVOTITIKO KAl TIEPLEKTLKO KOl UE
TNV EMLONUAVON OTL IPOKELTAL Yla TTOPeEABOUCEC KOl CUVETTWCE N LOXUOUOEG SLOTALELG KO TIPAKTIKEG (BA.
obényiec Stbaokalioag mou akoAouBolv).

KedaAato 11: Eloaywyn otn ®oporoyia Elcodniuatog Quotkwv Npocwniwy (O.E.O.M.)

KedaAato 12: Avtikeipevo kat Yrokeipeva tou @.E.@.M., Evvola kat Katnyoplieg Eloodnuatog

Kedahato 13: Mpoodloplopdg tou TuvoAikol KaBapol Elcodnuatog Kot Twv EKMTwoswy Aamovwy,
YroAoylopog tou Qopou

KedaAato 14: Npocdloplopog tng Ooporoyntéag YAnG e Baon tig Aamaveg

Kebalaio 15: AnAwon Qopoloyiag Eloodrpatog

KedaAaio 16: Eloaywyn otn Qoporoyia Eloodniuatog Nopkwv Npoowrniwv (O.E.N.M.)

KedaAaio 17: Baowkég Evvoleg amod tn Qopoloyia Elcodnpatog Nopkwy Mpoowrnwv (O.E.N.M.)

Keddalato 18: Elcaywyn —Evvola O.M.A.

Kedpahato 19: Avtikeipevo kat Yrokeipevol otov @.M.A., Dopoloyntéeg Mpdtelg
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Kepdhalo 20: Qopoloyntéa Aia kat YrmoAoylopog tou Mopou, AnaAlayeg and tov @.MN.A. — Ekmtwon —
Erotpodn tou O.M.A.

0Odnyiec SidaokaAiog

To OL00KTIKO eyXelpldlo avTipeTwriletal wG GfovoG TIEPLEXOMEVOU TNG EKMALOEUTIKNG TPAENG Kal
aglomoteital pe eueiia amnod tov/tn Sibdokovta/Siddokovoa skmatbeuTiko. Npodavwe, omou avadEpovral
oVaxPOoVIoTIKA SeS0opEVA KAl TTPAKTLIKEG tapaleimovtal kat aviikadiotavral pe avadopeS Kal TApoUCLACELS
OTLG LoXUOUOEC, EpapuolOpeveS GOPOAOYIKEG TIPAKTLKEG.

IYETIKA pe to Kedpalata 2-10 onUELWVETAL OTL OL HaBNTEG/UABATPLEC EVAEPWVOVTAL KO TIOPOKOAOUBOUV TIC
OXETIKEG e€eAi€elg yLa:
— v avtikataotacn tou K.B.Z. (Kwdika BiPAlwv kat Ztowxeiwv) amd tov K.D.A.Z. (Kwdika
@®opohoyikng Antelkdviong Zuvalhaywyv tou N. 4093/2012). ElSikotepa, pe tov N. 4093/2012 (A’
222) «Eykplon MeoomnpoBeopou MAaloiou Anpoaclovouikng 2tpatnyknig 2013-2016/ Eneilyovta
Métpa Edapuoync tou N. 4046/2012 kat tou MeoonpoBeopou MAALoiou AnPOCLOVOULKAG
Jtpatnytknc 2013-2016», kotapyeitat o K.B.2. (1.6. 186/1992) kat avtikabiotartal pe tov Kwdika
@opoloyikrig Antekoviong Zuvarhaywyv (K.@.A.Z.). Ot diatdagels yio tov K.M.A.Z. tpomomnolionkav
pe tov N. 4110/2013.
— TNV OVTKOTAOTAOoN OAWV TwV avwtepw Statdéswv arnd tov N. 4308/2014 (A’ 251) «EAANVIKA
Aoylotika Mpotuma, ouvadeilg pubuioslg kal aAeg Slatdelg», o omoiog elval og oYU Me
TPOTIOTIOL CELG.

Mo ouykekpLuEva, oL Baotkeg alhayeg ou enedepe o N. 4308/2014 adopolv OTNV KATNYOPLOTIOLNON TWV
£TALPELWV cUPdwWVA e To PEYEBOC Toug (apBpo 2), otnv ahdayn TG LopdRG ATOULIKWY KAl EVOTIOLNUEVWV
OLKOVOULKWY KOTOOTACEWY TIOU UTIOXPEOUVTAL va SNUOCLEUCOUV Ol ETALPELEC avaAoya LE TNV Katnyopia
oTNV omola avnKouv Kal OTLG AOYLOTIKEG apxEG ouvtaéng autwy (apBpa 16-17, 29-30, 31-36), Tnv allayn
OTOUC KOWVOVEC ETILUETPNONG TWV TIEPLOUCLAKWY OTOLXELWY KAL UTIOXPEWOEWVY HLag eTalpeiog (apbpa 18-28),
OTNV UTIOXPEWTLKA TopakoAouBnon Aoylotikng Baong kat ¢opoloylkng Bdaong twv €c6dwv, €£6dwv,
TIEPLOUCLOKWY OTOLXElwY, UToXPEWOoewWV Kot kabapng B£ong (apbpa 3-7), KaBwg Kal otnVv TIHOAOYNON
TIWAOU LLEVWV TIPOTOVIWVY Kol UTINpeCLWV (apBpa 8-15).

OL &16aokovteg/616a0KovoeC KpiveTal OKOMWO va Kavouv eldiki avadopd oToug opLopolg Tou
napatiBevrtatl oto Napdptnua A tou N. 4308/2014 (oe). 7680-7701), wote oL LabNTEC Kol LOBATPLEG va
£€olKeLWVOVTAL LIE TN OXETIKA EAANVIKA Kot ayyAlkr opoAoyia. Emiong, ta Aownd otolysia Twv Mapaptnuatwy
tou NOpou kplvetal okomipo va alomotnBouv Katd tnv Kplon Twv eKMOLSEUTIKWV.

Ma tnv emnitevén Twv HOBNCLOKWY ATIOTEAECUATWY OTO MANICLO TOU CUYKEKPLUEVOU UaBruaTog cuviotatol
va aglomolouvtat:

e Emkalpomolnpuévol oUveeopoL Kol KaTAAoyol amo aflomotous ¢opelg Kol UTnpeoieg, OMwG N
Avegaptntn Apxn Anuoociwv Ecddwv (http://www.aade.gr, http://www.aade.gr/egkyklioi-kai-
apophaseis)

e ALLOMLOTEG AMAVTAOELC Ao TI¢ Ko’ VANV apuodiec popoloyIKEG apXEG OE CUXVEG EPWTHOELS TIOU
adopouv dopoloyikd BEpata:
http://www.aade.gr/sites/default/files/2017-08/egx erwtapantforolthemat july2017.pdf

. Juxvég epwtnoelc umoBoAng E1, E2 kat E3, Baosl Twv odnylwv tng AAAE:

https://aade.gr/dilosi-forologias-eisodimatos-fp-e1-e2-e3

o Atouikeg / Opadikeg epyaoisc epappoyns / e€doknong og Bépata GopoAOYLKAC TTPAKTIKAC
e ApBpa olkovopLkoU TUTIOU o€ EVTUTIN Kot Yndlakn popdn
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Y10 mAaiow tou pabApartoc, ival okOTpo ol SI6AOKOVTEC/OUCEC EKMALSEUTIKOL VO TIPOOKAAOUV EL8LKOUC
(Aoylotég / dopotexvikolg) oe Ofpata ¢GopoAoyIKNAG TIPOKTLKAC yld TNV TAPoUCiacn OCNUAVIIKWY
dopoloylkwV EpyacLwV o€ cUVONKEG peaAloTikol epyactakou reptBaiiovrog. Eniong, o cuppatotnta Kat
UE TNV edoppoy tou Becpol tou «MeTaAukelokol €toug — TAéng pabnteiog», mpoteivetal va
T(POYLLOTOTOLOUVTOL EKTTALSEVUTIKEG eTILOKEPELS O AoyloTikaA ypadeia, Anpooteg OLKOVOULKEG Ymnpeoieg
(A.0.Y.) n/Kkat emxepAOELG KOL OpYaVIOHOUC OTtou Asttoupyel opyavwpévo Tuiua Aoylotnpiou.

MAOHMA: AOTIZTIKEZ EQOAPMOTEZ

Yto mAaiolo tou padnpatog, cuviotdtal n Slapkng svnuépwon Twv SLdaokovtwv/Sl8ookoucwy amod
aflomiotec MNyEg, OnMwG Tto Yrmoupyeio Olkovoplkwy, To OwKovoplko EmpeAntripo tng EAAGSAC,
EmayyeApatikég Evwoelg kal AGAAa Uéoa  OLKOVOWLKAG evnuépwonc. Kplowo yapaktnpiletal ot
HOONTEG/LAONTPLEC VO OTTOKTHOOUV HETAYVWOTIKEG SEELOTNTEC WE TIPOG TOV TPOTIO AVILUETWILONG TWV
oAAaywv og BEpata AoyLOTIKWY EPAPUOYWV KOL TWV EMIITTWOEWVY TOUG, OTw¢ e€dAAoU Ba kKAnBoUV va Kadvouv
KoL 0€ PEOALOTIKEG OUVONKEG Epyactlakol TeplBAAAovToG.

Adaktéa UAn
Ao to PBBAlo «NoylotikéG Edapuoyégy (ouyypadeic: M. Mixou, N. Zepbdapn kot M. Katowpwtn) ta
KeddAawa 4, 5, 6, 7 ko 8 oe cuvduaoud pe tov N. 4308/2014 «EAAnvika Aoyiotikd [TpOTUI, CUVAQEIC

puduioceic kat aAAec Stataéeicy (DEK 251, A’, 24-11-2014), 6Tw¢ LoXUEL

0Od8nyiec SbaokaAiog

To OLO0KTIKO eyXelpidlo avTipeTwriletol wG GEovoG TIEPLEXOMEVOU TNG EKMALSEUTIKNG TPAENG Kal
aglomoleital pe eveliia anod tov/tn dibdokovta/Sddokouaa ekmaldeutiko. Mpodavwe, ormou avadEpovral
oVaXPOVIoTIKA SeSopEVa KAl TTPAKTLIKES tapaleimovtal kat aviikadiotavtol pe avadopeS Kal TApoUCLACELS
0TI epapUolOPEVEG AoYLOTIKEG Sladikacoleg Kal MPOKTIKEG. H LotooeAida tng Avelaptntng Apxng Anuooiwv
Ecobwv (www.aade.gr) umopsi va OmOTEAECEL ONUAVTIKO OnueEio  avadopdg yla  TOUG/TIG
S16aoKkovteg/816A0KOUOEG.

ZKOTIOC TOU paBdruatog «Aoylotikeg EdapproyEgy elval va amoKTrioouV oL LaBnTEG Kal oL LOBNTPLEG eKElVEG
TIC BewpPNTIKEG Kol KUPLWG TIG TIPOKTIKEC yvwoelg (AoyloTikég Stadilkaoieg) mou Ba toug Swoouv TN
Suvatdtnta va epyacBolv w¢ BonBol Aoylotwy. 310 MAALCLO TOU HABUATOG EMISLWKETOL N TIPOCOUOIWGN
HE TIC CUVONKEG ULOC TPAYUOTIKAC EMXElpNONG, Yo TNV omoia o/n padntrg/padntpla da:
e TIEPLYPAdEL TN OELPA TWV EVEPYELWYV TIOU QTIALTOUVTAL YLO TN cUoTaon evog NOUKOU MpocwIiou
o ekbibel Paolka TTAPACTATIKA TTOU €LVl UTIOXPEWUEVN VO EKOWOEL N ETILXELPNON YLO TLG OLKOVORLKEG
npagelg mou Sievepyel
e evnuepwvel Ta AoyloTika BLBALa pe BAon TIG YEVIKES ApXEG TNG AOYLOTIKAG EMLOTANG KaL Ta LoxuovTa
Noylotikad Mpotuma (BA. N. 4308/2014 kot 0dnyieg mou avadEpdnkav yia to padnua «@opoloyiki
MpaKTLKA»)
e rmapakoAouBel kal Siekmepatwvel OAeg TG DopoAoyikég kKot AGHAALOTIKEG UTIOXPEWOELG
e ocuumAnpwvel QopoloyLkd Evtuma yla Aoyaplaopo evog NoptkoU Mpoowrou
o Slevepyel amAég AoyLOTIKEG eyypadEg.
Katd tnv Kplon Twv eKmMalSeuTIKWY KoL avaAoya e TV ipoodo Twv poabntwv/padntpuwy, ival xprioLuo va
erubLwyBel n e€oikelwon] Toug pe edpopUolOUEVEC OTNV TPAEN AOYLOTIKEC EQPYAOIES, OTIWG VOL:
® TIPOETOLUATOUV KATOOTACELS dopoloylkwv otoleiwv (mehatwv / mpopunBeutwv), (BA. oXeTiko
gyxelpidlo http://www.aade.gr/sites/default/files/2016-12/egxeiridio myf v1.pdf
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® TIPOETOLUATLOUV EUTIPOBECEG KOl EKTTPOBECUEG OPXLKEG 1] TPoTomoLNTIKEG dSnAwoelg O.M.A. (BA.
OIMAVTAOELG OE OXETLKEC OUXVEG EpWTNOELC ard AAAE: http://www.aade.gr/sites/default/files/2017-
04/FAQs fpa vies.pdf)

e umoPdAouv octoleia Mntpwou kot aMayng / avtwotoixtong K.AA.  (Kwdwkol AptBuol

Apaoctnplotntwy), (BA. QOVTANOEL O  OXETIKEC OUXVEG €pwTNOelg amo  AAAE:
http://www.aade.gr/sites/default/files/2017-07/FAQs KAD 1.pdf)
e cgvronmilouv Kal aflomolovv duvatotnteg pubuionc odsllwv mpog¢ T A.O.Y. (BA

http://www.aade.gr/epicheireseis/phorologikes-yperesies/aitese-rythmises-opheilon Kol

OMAVTAOELG OE OXETLKEC OUXVEG EpwTNOELC artd AAAE: http://www.aade.gr/sites/default/files/2017-

06/FAQs_aitisi_rythmisis_ofeilwn_0.pdf) i kat acpaliotikolg opyaviopoug

e umofdAlouv kal eAéyxouv tn cupdwvia tng ekkabaplotikng SnAwong tou @.M.A. pe to Eloodnua
e umoBaAAeL tnv oplotikh SnAwaon O.M.Y. (Dopog MicBwtwy Yrinpeowwv) kat ekdidetl / umoBarAel
BeBawwoelg anodoywv.

Y10 mAaioLo Tou pabnuotog, sival okomLpo oL 516dokovteg/ouoeg ekmaldeuTIKOL va Tpookalouv edikol¢g o
B£pata AOYLOTIKNG yla TNV £EELSIKEVPEVN TIAPOUCLOON CNUOVTLIKWY AOYLOTIKWVY EPYACLWYV OE OUVONKEC
pealloTikol epyactakou meplailovtog. Emiong oe ocupPatotnta kot pe tv ebopuoyn Tou Becpol Tou
«MeTaAUKeLOKOU £TOUG — TAENG LaBNTELOG», TPOTEIVETAL VO TIPAYLATOTOLOUVTAL EKTTOLOEUTIKEC ETULOKEELG
o€ AoyLOTIKA ypadeia KoL ETLXELPNOELG KL OPYAVIGUOUE OTIou AELlTOUpYEL opyavwpévo Tunua Aoylotnpliou.
AkoloUBwg, mpoteivetal n xprion KatdAAnAlou eAelBepou Aoylopkol ylo TNV Tpayuotonoinon
£PYAOTNPLAKWY AOKNOEWV KAl SpaotnplotTwy. EVOEIKTIKA, CUOTHVETAL OYXETLKO AOYLOULKO KOl EKTTALSEUTIKO
UAIKO To omoio Bploketal otov Lototono tou Y.MALG.A.:
https://www.minedu.gov.gr/texniki-ekpaideusi-2/didaktiko-yliko

MAGHMA: EMIKOINQNIA KAl AHMOZIEZ ZXEZEIZ

Adaktéa UAn
OAOKANpo t0 BLBAlo «Anudotleg Ixéoelg» (ouyypadeic: K. Koutpopdavou, N. Mavtd, H. Mooyova kat N.
Yepbapn).

EIAIKOTHTA: YNAAAHAOZ TOYPIZTIKQN ENIXEIPHZEQN
MAOGHMA: APXEZ OIKONOMIKHZ GEQPIAZ
H d16aktéa — e€etaotéa UAN tou NaveAhadikwg e€etalopevou pabnuatog «ApxEG OLKOVOULKAG Oswpiogy
£XEL oploTel pe tnv UTO otoweia 79676/A3/12-07-2024 (B’ 4127) Ymoupyikn Amddacn He tnv omoia

kaBopiletal n Sibaktéa — e€etaotéa UAN Twv MaveAadikwg efetalopevwy pabnudtwy tng A’ taéng tou
Aukeiou twv EN.E.E.TY.-A. yLa T0 0X0ALKO £10G 2024-2025.

MAOHMA: APXEZ OPTANQZHZ KAI AIOIKHZH2

H dibaktéa-e€etaotéa UAN Tou MaveAladikwe e€etaldpevou pabnuatog « Apxeg Opyavwong kat Atoiknong»
£XeL oplotel pe tnv uUmMoO otoleia 79676/A3/12-07-2024 (B’ _4127) Ymoupylkn Amddacn pe tnv omoia
kaBopiletal n &ibaktéa-efetaotéa VAN Twv MaveAladikwe eetalopevwy padnudatwy tng A’ Tagng Tou
Aukeiou Twv EN.E.E.TY.-A. yla To 0X0AWKO €t0g 2024-2025.

MAGHMA: OPTANQZzH KAI AEITOYPIIA TOYPIZTIKQN ENIXEIPHZEQN

Adaktéa UAn
OAOkANpo to BLBAio «Asttoupyieg Touplotikwy Mpadeiwvr» (cuyypadeic: M. Mmoupdn, 2. KameAha kot M.
Euvotabiou).
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MAGHMA: OPTANQZzH KAI AEITOYPIIA ZENOAOXEIAKQN EMIXEIPHZEQN

Adaktéa UAn
OAOKANpo to BLBAio «Aettoupyieg Zevodoxetakwv Movadwv» (cuyypadeic: M. Apdcou, M. Qlopdkn Kat
A. Oe06wpou) o GUVSLOCUO LIE TOV AVTIOTOLXO EPYACTNPLAKO 06NYO.

MAGHMA: TEQIPA®IA TOYPIZMOY

Awdaktéa UAn

OA6kAnpo to BLBAlo «Touptlotikr) Fewypadia» (cuyypadéac: ©. TepkevAn K.A.).

210 mMAaiolo Tou HoBAUATOC, TO OTMolo XapPaKTNPIlETAL WG EPYAOTNPLAKO, OL EKMALSEUTIKOL KaAouvTal va
aflomoljoouv UTOAOYLOTEC, Sladiktuo Kal epyoadeia yewmAnpodopLkAg yla tn SLadpacTikr Kot TANPECTEPN
AMELKOVLON KOl opouadiacn plag yewypadlkng meploxne. Emiong, kpilvetal oKOMIUO oL eKMALdeUTIKOL va
oavaBEétouv otoug/oTic padntéc/padntple¢ opadikég epyacieg mapouciaong / TOUPLOTIKAG OVABELENG
SLabOpETKWVY MPOOPLOUWY arto TV EAAGSA 1) TO EWTEPLKO.

Odnyieg didaokahiag
JUVIOTATAL Ol EKTMALSEUTIKOL VAl HePLUVOUVY, WOTE Ol HaBnTég kol HabnTpleg va €xouv Tn duvatotnta va

aflomololv to SLadikTuo ylo va €xouv emadr HE OMTLKOAKOUOTIKO UALKO yLo OAOUG TOUC TOUPLOTLKOUG
TIPOOPLOMOUC — TOUPLOTLKA afloB£ata mou MepAAUBAVOVTOL OTO EKMIALOEUTIKO UALKO.

Mépoc A: Eupwrnin — EAAada, Kedbdalowa 1 €we 8

‘Ocov adopd otov eAAnVIKO XwpPo, N €otioon Ba mpémnel va adopd tOco oe dNUOPIAEiG TOUPLOTIKOUG
T(POOPLOMOUE 000 KOl 08 KEVOAAOKTLKOUGY TIPOOPLOOUC OTNV UTIOAOLTTN Xwpa. OL padntéc kat pabntpLleg Ba
TPEMEL VA elval og B€on va avalnToUV T TOUPLOTIKA afloB£ata ou SLABETEL L TTEPLOXT KAL VO TTPOTEIVOUV
otov untoPndlo toupiota TIG EVOANAKTIKEG TIPOTACELG TIOU €XEL OE £VAV TOUPLOTIKO TIPOOPLOUO €ite €XEL
EKTETAUEVN TOUPLOTIKA avamrtuén, site €xel avamtiéel Amieg¢ popdEC touplopol. Q¢ Kupla epyooia
npoteivetal n oxedloon evog xaptn tng EANGSag kat n €véelén mdvw oe KABE VOUO TOUAAXLOTOV €VOG
TouploTikoU afloBéatou, Katd mpoTiunon HE £lkdvec. QcC emPEPOUC £pyaciec ol poOntég/podntpleg
Uropouv va avalntouv dwtoypadikd VALKO Kal mAnpodopieg yia kabe afloBéato mou Siddokovtal.

‘Ocov adopd oTov eUPpWNAIKO XWPO, Ol HABNTEG KAl pHadnTpLleg, wg moAiteg tng Eupwrnaikng Evwong, Ba
TMPEMEL va yVwploouv avaAuTikd OAeg TIC Xwpeg tnG Eupwrnng. Mpodavwe, toyvouv oL obnyieg mou
avadépBnkav yla Tov eAANVIKO xwpo (0Tl Ba mpénel va sival og B€on va avalntouv, va evtomi{ouv Kal va
Tpoteivouv Tt afloBéata o OMOLOV TOUPLOTIKO TPOOPLoUO Toug {Ntnbet). Metd tnv olokAnpwan Tng
gvotntag TpoTeiveTal, w¢ KUpLa epyaocia, n oxediaon evog xdptn tg Eupwmng, £€tol wote o padntng/n
pHoOnATpLa Vo EXEL L0l TANPECTEPN ELKOVA TNG YEWHOPDOAOYIKAG BECNC TNG XWPAG LG OE OXECH UE TV
umoloutn Eupwnn. Q¢ empépoug gpyaocieg umopolv va opilovial n avoAuTik HEAETN TWV TOUPLOTIKWY
afloBéatwy kabe xwpag pe MANPodOopPIieg KaL ELKOVEG yLo KABE éva amo auTtold.

Mépog B: KedpdAawa 9 éwg 17
JUVIOTATAL OL PHaBNTEG Kol HOBNTPLEC VO £€XOUV YEVIKA €lKOVA TwV NMeipwv aAAd Kol TwV XWPWV Tou

Bpilokovtal oe kaBe Amelpo, xwplc va elval amapaitnto va uneloépyovtol o€ AemTtopépelec. QOTO0O,
emBarAeTal va eival og B€on va evtoni{ouv Toug TOUPLOTIKOUG TPOOPLOHOUG Kal TAnpodopieg yU' autoug,
otav toug {ntnBel. Mpoteivetal n €kMOVNOn OUASIKWY £pyacLWV ylat S1adopeTIKOUG TPOOPLOUOUE TNG
nUedamnc kal aAAOS A ¢, LE OKOTO OL EPYACLEG VO TTAPOUCLAOTOUV OTNV OAOUEAEL TNG TAENG.
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MAGHMA: EDAPMOTrEZ 2TON TOYPIZMO

Adoaktéa UAR
OAOKkANpo to BLBAio «Edappoyég H/Y otov Touplopnd» ( ouyypadeic: 5. Koutooyswpyomoulou, X. Aad Ko
K. AtBada).

EIAIKOTHTA: YNAAAHAOZ EMNOPIAZ KAI AIAOHMIZHZ

MAOHMA: APXEZ OIKONOMIKHZ OEQPIAZ

H 8ibaktéa — e€etaotéa UAN Tou MaveAhadikwg e€stalopevou padnpatog « ApXEG OLKOVOMLKAG Oswpioag»
£XEL OPLOTEL pE TNV UTIO otoweia 79676/A3/12-07-2024 (B’ 4127) Ymoupyiky Anddacn HE tnv omoia
kaBopiletal n Sidaktéa — e€etaotéa UAN Twv MaveAadikwg e€etalopevwy pabnudtwy tng A’ taéng Tou
Aukeiou twv EN.E.E.I'Y.-A. yLa to oXoALkd £tog 2024-2025.

MAOHMA: APXEZ OPTANQZHZ KAI AIOIKHZH2

H 8baktéa — efetaotéa UAN tou MoveAodikwg efetolopevou podnpatog «Apxeg Opydvwong Kot
Awoiknone» £xeL opLoTeil pe TV UTIO otolxsia 79676/A3/12-07-2024 (B’ 4127) Yroupyiky Artddaon pe tnv
orola kaBopiletal n Sidaktéa — e€etaotéa VAN Twv MaveAadikwg e€etalopevwy Hadbnuatwy g A’ Ta€ng
tou Aukeiou twv EN.E.E.TY.-A. yla To oX0AWKO €tog 2024-2025.

MAGHMA: 2YTXPONO MNEPIBAAAON IPADEIOY

loxUeL O,TL tpoPAEmeTal yla To padnua «Zuyxpovo Nepifallov Mpadeiou» tng A’ taéng Tou Aukeiou Twv
EN.E.E.TY.-A. TnG 8ikOTNTOC «YIAAANAOG Aoiknong kKot OLKOVOUIKWV YRnpeowwv» kol avadepbnke
QVWTEPW OTNV Ttapoloa eyKUKALO.

MAOGHMA: AIAOHMIZH (EIZAFQrH, AHMIOYPTIA KAI TPOBOAH)
Adaktéa UAn
Amo 1o BLBAlo «Ewcaywyn otn Awadnpon» (ouyypadiag: I Kokkivn), Ba mpémnet va Si6ayxBouv OAa ta

KedbaAata.

Emtiong, ot ekmaldeuTikol PmopoUV GUUMANPWHATIKA KAl KATA TNV Kpion Toug va alomoljoouv To cuvadEg
TepLleEXOUEVO TwV akOoAouBwv BLBAlwv mou €xouv Slavepnbel oto mAaiolo tou padnuotog «Edappoyeég
MAPKETIVYK» Kal ELGLKOTEPQ TIG AKOAOUBEG EVOTNTEC:

1. Anto to BiBAio «Touplotikd Mapketvyk» (cuyypadeic: H. Moaoyova, A. Badn kat X. Metpéa) oL akoAoubeg
EVOTNTEC:
e Kedalato 11 — NoAwtikr mpowBnong npoiloviwy, emkovwvia — mpowbnaon
e KeddAaio 13 — H SladruLlon Tou ToUpLOTIKOU TPOIOVTOG
e Keddhoio 14 — AladnpLOTIKA TOUPLOTIKA evtumoa / GuALGSLa
e KeddAalo 15— NpowOnon MWANCGEWV TNV TOUPLOTLKA Blopnyavio, TPoowrtikr TwAncn otny
TOUPLOTIKN Blopnyavia

2. Ant6 to BipAio «Epmopia (marketing) Fewpywkwv Npotdvtwv» (cuyypadeic: A. Kovtoyewpyakou, N.
Kovtopiyou, |. Bact\eiou kat I. Navou) to:
e Keddalaio 3 —MpoPoAn kal mpowbnon
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MAOHMA: ENIKOINQNIA KAl AHMOZIEZ ZXEZEIZ

loxUeL O,TL poPAEMETAL YA TO LABNUa «Emkowwvia kot Anpocteg IXEoeG» TN A’ taéng tou Aukeiou Twy
EN.E.E.TY.-A. TnG 8koTNTOG «YMAAANAOG Aoiknong kot OlKOVOUKWV YRnpeowv» kol avadepbnke
OVWTEPW OTNV TOPOUGCO EYKUKALO.

MAOHMA: EODAPMOIEZ MAPKETINIK

Adaktéa UAn
1. A6 o BLBAio «Touplotikdé MapkeTvyk» (cuyypadeic: H. Mooyova, A. Babn kat X. Netpéa) oL akdAouBeg
EVOTNTEC:

e Keddalaio 1 (Touplotikd MapKeTLvyK): Yiioevotnta 1.5

o Keddalaio 2 (Baoikég Evvoleg Tou TouploTtikol MApKeTLvyk): Yrioevotnta 2.3

o KeddAaio 3 (O mpoypalATIONOG TOU ToupLoTikoU MApKeTvyk): OAOKANpo To KePAAaLo

o Keddalaio 7 (Eowteplkd MAapKeTIvyK): OAOKANPO TO KEDAAALO

e Keddalato 8 (MoAwtikn TouplotikoL Mpoidvtog): OAOkANpo to KebdAalo

e Kedalato 10 (Ta diktua SLaVOUNRG 0TNV TOUPLOTLKN Blopnyavia): OAGkAnpo to Kepalalo

e Keddahato 16 (To MapkeTvyk TnG EAAGSAC W TOUPLOTLKOU TTpoopLlopol): OAGKANPO To KepAALO

2. An6 1o BBAio «Eumopia (marketing) Mewpylkwv MNpotdvtwv» (cuyypadeic: A. Kovtoyswpydkou, N.
Kovtopixou, |. BactAeiou kat I. Navou) ol akoAouBeg evoTtnTeG:
e Keddlaio 1 (Elcaywyn otnv Epmopia yewpylkwv mpoloviwy): Yrnoevotnteg 1.1 wg kat 1.7
e Kedalaio 2 (Ot Aettoupyieg Tou Marketing): Yroevotnta 2.2
e Kedalaio 4 (H mAnpodopnon kat Epsuva MApKeTvyK): Yoevotnteg 4.3 kot 4.10
e Kedalaio 7 (TipoAdynon yEWPYLKWY TTPOIOVTWY Kal amoSoTIKoTnTa Tou MApKeTvyk): OAGKANPO TO
KebaAalo
e KeddaAaio 8 (H Stavoun Twv yewpyLlKkwy tpoiovtwyv): OAOkANpo to kedalalo
o Keddahalo 9 (E€aywylkd eUmoplo TwV YEWPYLIKWY TPOLOVTWY Kal oAltiki tng E.E.): OAGKANnpo to
kedaAaio.

0Od6nyiec Sidbaokoaliog

Ykomdg tou poBrpartog sival ot padntég/padntpleg va s€okelwdolv EPMPAKTWG PE Ta EpyoAsia Tou
HAPKETIVYK, WOTE va gival o B£on va ta aflomoljoouv oxedLalovtag Kol UAOTIOLWVTAG EVEPYELEG KoL OXESLA
pHapkeTwvyk (marketing plans) toco yla uAlka mpoidvta (m.X. aypoTikad mpoiovta) 6co Kal unnpeoieg (m.x.
ToupLopog). Eldikotepa, oto mAaiolo tou pabripatog ol padnteg/padntplec Ba npsmnet va sivat os Béon va
oxeblalouv Kol UAOTOLOUV CUVTOVIOHEVEG SpAOELS £pEUVOC OYOPAC, TUNUATOMOLNONG, OTOXEUONG Kol
TomoB£tnong, TOALTIKAG TPOIOVTOG, TLHOAOYNong, MPOPBOANC — EMIKOWWVIOG, TIWANCEWV KAl TIOALTIKAG
Stavoung. 18taitepn €udaon Ba mpémnel va didetal ota clyxpova epyaleiot NAEKTPOVIKOU ULAPKETLVYK, OF
TEXVLKEC TTWARCEWV KABWC Kol o BaoLKEG epaployEC TNC Epeuvag ayopds. TEAOG, ol pabntég/pabntpleg Ba
TPENeL va elval og B€on va Slakpivouv TIC LOLALTEPOTNTEG KAl TPOOOETEG ATMALTHOELC TOU HAPKETIVYK
UTINPECLWY, TOU ECWTEPLKOU, BLOUNXAVLKOU, AyPOTLKOU KOL TOUPLOTIKOU LAPKETLVYK.

Mo tn Stdaokalia Tou pabripatog ol padntég/pabntpleg Oa MPEMEeL AMAPALTATWE va £XouV KaAUPeL TNV VAN
Twv Kedpalaiwv 4 («H tunpatomoinon tng ayopdg») kat 5 («Xuotnua mAnpodoplwv MAPKETIVYK Kal
gpeuvac») tou PBLBAlou «Apxég Mdapketvyk» (ouyypadeic: Babng, Zwvtipog, k.d., €kbdoon LT.Y.E.
Alddavroc), To omolo xpnotponow)Bnke yla tn Stbaokalia tou pabnpatog «Etcaywyn oto Marketing» tng
B’ EMA.A.

JUVIOTATAL TO HABNUA VO EXEL TIPAKTIKO XOPAKTAPO KaL VAl ETXELPELTAL N oUVEEDN HE TNV TIPAEN péoa amo
UEAETEG TIEPUTTWOEWY KAl EPEVVNTIKEG pyaciec. MNa tnv mitevén Tou avwTépw okomou evBappuveTal N
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XPNon TPOKTIKWY TAPASELYUATWY, UEAETWY TMEPMTWOEWY (case studies) kal mapoucldcewv BEATIOTWY
npakTkwv (best practices) mou akoAouBolvtal amod MPAYUATIKESG ETILXELPNOELC. € OLUTO TO MAALCLO, UITOPOUV
va SlopyavwBouv eToKEPELS O ETIXELPNOELS 1] va TIPOokANBoUV eumelpoyvwpoveg (elte Sta {wong / pe
duoikn napoucia n péow TNAedlackedng).

Mépav Twv avVWTEPW, TO epyactnplokd padnua «Epappoyég Marketing» mpoteivetal va amoteAéosl éva
olokAnpwpévo project dnuioupyiag marketing plan. Ma tov okomd auto, ol padntéc Ba Tpémel va
oxeblacouv Eva oAoKANPWHUEVO OXESLO LAPKETLVYK, T ETILUEPOUC oToLXEla Tou omolou Ba Stapopdwvovtal
Kol 8o OAOKANPWVOVTAL KATA TN SLAPKELA TWV EPYACTNPLOKWY pHabnudatwy. Npoteivetal n uhomoinon Tou gv
AOyw project va mpaypotonowinBel og opddeg 2 | 3 HadNTwv, Wote oL padntéc/puadnTpleg va KaAllepyouv
be€lotnteg ouvepyaoiag kot emikowvwviag. MapdAAnAa r evaANOKTIKE oL padntéc/puadntple¢ o opadeg
uropoUv va avaAdpouv tnv uhomoinon Spacswv / project £€peuvag ayopas Kol KOTAVAAWTLKWY cuvnOeLwY
ETUUEPOUC OpAdwVY Tou MANBucpoU Kal va koataypdouv, avaAloouv, GUYKPIVOUV Kal TTOpoUCLACOUV Ta
EUPAUOTA KOl CUMMEPACUOTA TouC. Emiong, oto mAaiolo tou pabripatog umopolv va xpnotpomnotnfolv
maxvidla poAwv (Y. yla tn SLEAKTLKN EVOTNTA TTOU apOPA O€ TEXVIKEG TIWANCEWV).

MAGHMA: NOrFIZTIKEZ EQAPMOTEZ

Mpocappoyn meplexopévou Pe Baon ooa avadépbnkav avwtépw otnv mapolioa eykKUKALO yla To Hadnua
«Noylotikég Epappoyég» tng e8kotntag «YmAAAnAog Aioiknong kKot OLKOVOUIKWV YTINPECLWVY Kol
oUpdwva pe to QpoAdylo Mpoypappa tng eldikdotnTag «YMAAAnAog Epmopiag kat Awagpripiong»
(ouvomtikotepn KAAUYN TOU MEPLEXOLEVOU).

EIAIKOTHTA: YNAAAHAOZ ANOGHKHZ KAI 2YZTHMATQN EDOAIAZMOY

MAOHMA: APXEZ OIKONOMIKHZ OEQPIAZ
H 8ibakteéa — e€etaotéa UAN Tou MaveAhadikwg e€staldopevou padrpatog «ApXEG OLKOVOMLKAG Oswpiog»
£XEL OpLOTEL pE TNV UTIO otoleia 79676/A3/12-07-2024 (B’ 4127) Ymoupylky Anddacn e tnv omoia
kaBopiletal n didaktéa — e€etaotéa UAN tTwv MNaveAhadikwg efetalopevwy pabnuatwy tng A" tagng Tou
Aukeiou twv EN.E.E.TY.-A. yLa To 0X0OAWKO €t0g 2024-2025.

MAGHMA: APXEZ OPTANQZHZ KAI AIOIKHZHZ

H &baktéa — efetaotéa UAN tou MoaveAodilkwg efetalopevou pobnpatog «Apxeg Opydvwong Kol
Awoiknone» €xeL oploteil pe tnv UTO otoweia 79676/A3/12-07-2024 (B’ 4127) Yroupytkry Antodaon pe Thv
orola kaBopiletal n Sidaktéa — e€etaotéa VAN Twy MaveAadikwg e€etalopevwy padbnuatwy g A’ Ta€ng
tou Aukelou twv EN.E.E.I'Y.-A. yLa TO 0X0ALKO £T0¢ 2024-2025.

MAGHMA: OPTANQZzH KAI AIAXEIPIZH ANNOOHKQN

Adaktéa UAn
OAOKANpo To BLBAio «Opydvwon kat Ataxeipion AroOnkwv» (cuyypadéag: A. Dwliva)

Odnyieg Atdaokaliog
YKOTIOC TOU LB ATOG, TO OTolo CUYKPOTELTAL amd BewpPNTIKO KAl EPYAOTNPLAKO OKEAOG, Elval va yvwpiloouv

oL paBntéc/nadnTpLeg Tig PaOIKEG EVVOLEG TNG OpYAvWOonNG Kal Staxeiplong amobnkwy, WOTE Vo KATavooUuv
Kall val UItopouv va evtaxBouv opald oto reptBailov epyaciog tng amobnkng. To Habnua amookomnel otnv
gfolkelwon Twv pobntwv/pabntplwy pe TI¢ BaoikéG emloyEg Tmou adopolv ta Kplolpa InTAHATa TG
amoBnkeuong, OnMwc n emthoyr Tpomou amobrkevuong Kal TomoBeaiag, n oxediaon kol n xwpobEtnon, n
xwpotafia, n dhocodia amobrikeuong, to povadlaio doptio, Ta cuoTAMATO OmoBrikeuong Kal gvdo-
Slokivnong, o MpoadLoplopog poAwV Kal apuodlotnTwy. TEAOC, oKomOg Tou pabnuatog eival va épBouv ot
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pHadntég/nadntpleg os emadn HE TOUC TPOMOUC aflomoinong Twv VEWV TEXVOAOYLWV OTNV opyavwaon Kol
Slayxelplon Twv amodnkwv.

210 MAQLOLO0 TOU poBnuatog sival OKOTIHO va eMLXELPElTAL N oUvdeon Pe TNV PAEN HEoA Ao UEAETEC
TIEPUTTWOEWV KAl EPYAOTNPLOKEG OOKNAOELC. Mo TNV eMiteUEN TOU AVWTEPW OKOTIOU evBappUVETAL N XPron
TIPOAKTIKWVY TIAPASELYUATWY, LEAETWY EPLTTWOEWV (case studies) Ko MOPOUCLACEWY BEATIOTWY MIPAKTLIKWY
(best practices) mou akoAouBoUvTalL oo MPAYUATIKEG ETXELPAOELG O€ TOTIKO, €BVIKO ) Kal SleBvEc eninedo.
Mpog autn TNV katevBuvaon, UmopolV va GUUBAAAOUVY Kal OL EPWTNOELS KAl OLOKAOELG TTOU TiepAapBavovTat
oTo oxoALkO BBAio. Emiong, kplvetal okomipo va SlopyavwBouv emokePEeL o SLAPOPETIKEG KOTNYOpLleg
OPYOVWUEVWY ATOBNKWV  EMIXELPACEWY  (BLOUNXAVIKWY, EL0AYyWYKWY, KAL) 1 va mnpookAnBolv
enayyeAuatieg pe aflodoyn eunelpia os cuvadeic O€oelg anaoxoAnonc.

MAGHMA: OPTANQZH KAI AIAXEIPIZH METADOPQN
ASaktéa UAN

OAOKANpo To BLBAlo «Opydvwon kat Alaxeipion Metadopwv» (cuyypadag: X. Bpovtog, A. DwAiva)

MAGHMA: EOAPMOrIEZ EQOAIAZTIKHZ
Asaktéa UAR:

OAOKkAnpo to BLBAlo «Edappoyeg Edodiaotikig» (cuyypadeic: A. DwAiva, A. Andovn)

MAGHMA: NOTFIZTIKEZ EQAPMOTEZ

Mpocapuoyn meplexopévou Pe Baon ooa avadépbnkav avwtépw otnv mapoloa eykKUKALO yla To Hadnua
«Noylotikég Edappoyég» tng e8kotntag «YmAAAnAog Aioiknong Kot OLKOVOUIKWV YTINPECLWVY Kol
oUpdwva pe 10 Qpoldylo Mpoypaupa tng ESIkOTNTAC «YMAAAnAoG AmMoOnAKNnG Kot ZuoTnUATWV
EdodLacpol» (ouvonTikdTepn KAAUYN TOU TIEPLEXOUEVOU).

OL 818dokovteg/ovoeg va eviuepwBouv evundypada.

EVGENIA PANAGIOTOPOULOU 0 I'ENIKOZ TPAMMATEAZ

01.10.2024 15:07:53

AKPIBEZ ANTITPADO

IOANNHZ KATZAPOZ

Eowtepik Alavoun:

e [padeio Ymoupyou

e [padeio YoumoupyoU k. Z. M. Makpn

e [padeio Mevikol Mpappatéa MN/Butac, A/Buiag Exkm/ong & EdikAg Aywyng k. |. Katoapou
e [evikn AteVBuvon Irmoudwv N/Ouiag kat A/Butag Ekrt/ong

e A/von Emayy/kng Ekrt/ong— TuApua A’

e A/von Eknoubeutikng Texvoloyiag kat Kawvotopiag

e A/von EWSkAG Aywyng & Ekm/ong — Tuua A’
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